PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Maintenance - POTS (Resale)

Percent Out of Service Less than 24 Hours (%)

Residence
Measurement Al CLECs SWBT 120.0% 1
i 40- 01 l #Trouble | #00S % 00S % 00S Zvaue | :
Reports | <24 Hours | <24 Hours | <24 Hours i 100.0% 4
Nov-39 3661 3.509 95 85% 8981% a7 |
Dec-99 4.024 3.855 95 80% 87.29% 1608| | 800%
Jan-00 4022 3,851 95.75% 87.53% 1566 : LT sweT :
Feb-00 4.486 4344 96 83% 89 33% 1615 60.0% e AICLECS
Mar-00 5.349 5.002 93 51% 81.34% 2262
Apr-00 4.964 4,604 92.75% 77 90% 2497 s00% |
May-00 5343 4676 87 52% 75.32% 2044
Jun-00 6220 4826 77.59% 63.31% -23.00 20.0%
Jul-00 5.344 4419 82 69% 69.17% -21.09
Aug-00 5,940 5022 84.55% 75 96% -15.25
Sep-00 5515 4856 88.05% 82 35% 1093 O T T o o - 5 - = - = o
Oct-00 6.666 5.536 83.05% 72 .60% -18.82 2% 2 2 2 2 2 2 2 9 2 £
<1 o I} 0] 3 SN 3 3 3 T g
[2Mo Toal] [ 61534]  s4.500 88.57% |  78.23% | 2 8 5 o+ = % 2 5 £ @ ©
Business
Measurement All CLECs SWBT 100.0% p
I 40 - 02 l # Trouble #00S % 00S % Q08 Z-Value 90.0%
Reports <24 Hours <24 Hours { <24 Hours 80.0% |
Nov-99 1,245 1.188 95 42% 94.83% 092
Dec-99 1.252 1,188 94 89% 94.34% -0.83f | 70.0% +
Jan-00 1.206 1,134 94.03% 94.31% o4t} 800%+ e SWBT
Feb-00 1,285 1.253 97.51% 95.15% -389| | sp0% | —e— AlICLECs )
Mar-00 1504 1.438 95 61% 92 96% 3901w |
Apr-00 1566 1.495 95.47% 91 66% 537
May-00 1.869 1.739 93.04% 89 53% 488 | 30.0% 4
Jun-00 1.892 1.591 84.09% 81.25% 309} | 200% +
Jui-00 1679 1.445 86.06% 8164% 4581 1000 |
Aug-00 2.001 1750 87.46% 8591% -1.94 0.0%
Sep-00 1.709 1.534 89.76% 87.26% 303 o o o o o o o o o o o o
Oct-00 2115 1.815 85.82% 81.88% -4.59 2 % 2 2 2 2 %2 2 2 92 2 =
<] 1 ] () 3 o 3 3 3 O Q
[ 1omo tota] [ 19323]  17570]  ousaw] 8873w | 2 o0 > = =2 % = 5 < v ©
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
UNE Loop and Port Combos Res/Bus
Measurement Al CLECs SWBT 120.0%
40 - 03 l #Trouble | #00S % 00S % 00S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours 100.0%
Nov-39 1772 1,662 9379% 90 81% 432 ¢
Dec-99 2295 2.171 94 60% 88.61% -898| | goow%
Jan-00 2477 2,377 95.96% 88 88% 1117
Feb-00 3121 2.995 95.96% 90 50% 1034 | 000
Mar-00 4,199 3.939 93.81% 83.57% 1779
Apr-00 5152 4,859 94.31% 80.47% -2489) | 0 00
May-00 7.089 6.467 91.23% 78.00% -26.59
Jun-00 9,193 7.802 84.87% 66.52% -36.68 20.0% |
Jul-00 8.438 7.237 85.77% 71.45% 2861
Aug-00 10.311 8.949 86.79% 77.92% -21.29 0.0%
Sep-00 11645 10.459 89 82% 83.28% -18 45 e e e & o o o o o o o o
Oct-00 15,710 13,090 83.32% 74.34% 24.99 2 %2 2 2 ¢ 2 2 2 g2 g 72 2
288§ 2282323869
12Mo Total] [ 81402]  72.007] sadew |  80.23% |
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Maintenance - POTS {Resale) Percent Repeat Reports (%)
Residence
! Measurement Al CLECs SWBT 12.0%
41 -01 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% 1 [
Nov-99 3.847 229 5.05% 8 64% 587 e e
Dec-99 4,051 249 615% 912% 650 BO%l - o
Jan-00 4,078 254 6.23% 8.84% -5.82 b SWBT
Feb-00 4479 240 5.36% 8.73% 792 6.0% 1»—4—"\/\0\/‘\/\/ —e— AICLECS
Mar-00 5323 334 6.27% 8.95% 675
Apr-00 4838 288 5.95% 9.40% 814 40%
May-00 5273 287 544% 9.05% -9.05
Jun-00 5961 394 661% 9.89% -8.39 20%
Jul-00 5.166 307 594% 9.88% -9.40
Aug-00 5,055 415 6.97% 9.89% -7.46 0.0%
Sep-00 5334 339 6.36% 9.78% -8.33 e & o o & o o o o o o o
Oct-00 6.303 451 7.16% 9.44% 613 2 2 2 2 82 92 2 2 2 g g =2
2 & 8 & 2 2 &8 32 3 2 8 o
[ 12Mo Tota} | 60608 | 3.787 | 6.25% |  9.34%)
Business
} Measurememl AllCLECs SWBT 12.0%
41-02 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% +
Nov-99 1,286 110 8.55% 8.02% 069
Dec-99 1.335 107 801% 822% 028 | ggo ] -
Jan-00 1.308 88 6.73% 8.15% -1.85 A sweT |
Feb-00 1,340 15 8.58% 7.84% 0.99 6.0% 1 ";—0:{\'!!_(;&595;
Mar-00 1,537 13 7.35% 7 89% 077
Apr-00 1,585 139 877% 8.05% 102 a0 |
May-00 1.957 145 7.41% 8.18% -1.21
Jun-00 1914 156 8.15% 9.09% -1.40 2 0%
Jul-00 1.688 134 7.94% 9.09% 181
Aug-00 2,048 178 8.69% 916% 072 0.0%
Sep-00 1,682 145 8.62% 8.69% -0.10 > o o o © o o o o o o o
0Oct-00 2,103 209 9.94% 8.88% 1.66 2 %2 2 2 2 2 82 8 8 2 32 =
& & s p g & & 3 3 3 3 8
[12mo Total] [ 19.783] 1639]  828% ]  847%] = ° = <
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
UNE Loop and Port Combos Res/Bus
l Measurememl All CLECs SWBT 12.0%
41-03 # Trouble | # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports 10.0%
Nov-99 2.369 236 9.96% B 52% 250
Dec-99 3,009 309 10.27% 8.96% 250 8.0% ]
Jan-00 3.380 317 9.38% 8.71% 136 |757- T swBeT
Feb-00 3912 354 9.05% 8.56% 107 6.0% | —e—— All CLECs
Mar-00 4,896 415 8.48% 8.76% 069
Apr-00 5695 453 7.95% 9.17% 314 40% |
May-00 7.510 598 7.96% 8.90% -2.80
Jun-00 9.445 889 9.41% 976% -1.10 2 0% -
Jui-00 8.981 740 8.24% 9.75% 474
Aug-00 11,253 957 8 50% 9.76% -438 00%
Sep-00 12.638 1.078 8 53% 9.59% -3.93 e @& o o o o o o o o o o
Oct-00 16.357 1.408 8.61% 9.34% 312 2 % 2 2 % £ 2 2 2 g9 g8 =
<3 ° 3 ) g g & 3 3 =i @ 8
[ 12mo Total} [ Bo.a4s 7754]  867% 9.19% | 2 e - = < @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
Resigence ‘ ] -
Measurement l Al CLECs SWBT | 14.0% |
42-01 # Trouble # No % No % No Z-Value :
Reports Access Access Access 12.0% 1 e B IR P ;
Nov-99 4045 389 962% 11.13% -3.02) ! NPT '
Dec-99 4348 425 a7 | 1175% 399 | 100%
Jan-00 4,280 366 855% | 1022% 355 i 6 0% »—\/»4\‘/\./\’/\’ . s
Feb-00 4,906 462 9.42% 1137% -4.25) | Al CLECS
Mar-00 5.946 566 952% 11.12% 386] : gow% 4 e
Apr-00 5515 495 8.98% 12.22% 725 |
May-00 5.791 538 9.29% 1163% 5471 1 4.0%
Jun-00 6.530 527 807% 10.83% -7.09|
Jul-00 5,347 490 9.16% 11.85% 00| i 20%
Aug-00 5.856 492 8.40% 11.08% 6adl
Sep-00 5447 487 8.94% 11.79% -6.42 o o o 5 o o o o o o o =
Oct-00 6.819 536 7.86% 10.85% -7.83 % 2L 0% T OLOTOEO% O O%
o - s (7 s & ] 3 =4 3 2 3
[ i2Mo. Total] [ 64,830 5773 8.90% | 11.32% | = @ = = <
Business
I Measuremenl] AIICLECS SWBT 8.0%
42 - 02 # Trouble #No % No % No Z-Value 70% |
Reports Access Access Access
Nov-99 1.250 49 3.92% 451% 099! | 6.0%
Dec-99 1307 58 4.44% 5 40% -1.51
Jan-00 1.287 48 373% 457% B S A R SWBT
Feb-00 1.331 44 331% 4.35% -184] | 450 e Al CLECS
Mar-00 1.561 67 4.29% 453% -0.44
Apr-00 1.649 70 4.24% 5.23% -1.75} | 3.0% -
May-00 1.982 103 5.20% 5.36% 032 |, o
Jun-00 1918 107 558% 6.09% 0.92
Jul-00 1633 103 6.31% 682% 080| | 10% +
Aug-00 1915 110 574% 5.82% 03|
Sep-00 1675 99 591% 5.92% 002 e o o o o o o o o o o o
0ct-00 2,079 114 548% 5.32% 0.32 2% 2 5 f_; 2 2 %2 2 % ¢ 3
[=] 5] o [ = P4 Q E!’ - 3 $ e}
[12mo. Total] [ 19587 [ 972  496%]  534%] =2 2 7= = <

Maintenance - UNE Loop and Port Combinations

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

UNE Laoop and Port Combos Res/Bus
Measurement l All CLECs SWBT
42 -03 # Trouble #No % No % No Z-Value

Reports Access Access Access
Nov-99 1,765 107 £6.06% 9.92% -5.40
Dec-99 2.390 154 6.44% 10.65% -6.64
Jan-00 2.666 169 6.34% 9.16% -5.02
Feb-00 3.150 212 6.73% 10.06% -6.17
Mar-00 44086 318 7.22% 9.92% -5.95
Apr-00 5515 395 716% 10.99% -8.99
May-00 7.632 548 7.18% 10.49% -9.32
Jun-00 9.565 627 6.56% 10.01% -1t
Juk-00 8.471 870 791% 10.99% -8.90
Aug-00 10.522 749 7.12% 10.11% -39
Sep-00 11,604 867 7.47% 10 74% -11.11
Oct-00 16.566 1.087 6.56% 9.87% -13.90

[ 12Mo Total] [ 84,252 5.903 701%]  1025% |
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Specials (Resale) Average Installation Interval (Days)
VGPL i
l Measurement A CLECs SWBT ! 120
43-01 No. of Mean No Mean No 2-Value
Orders of Days of Days i
Nov-99 745 993 10.25 -0 68
Dec-99 548 492 8.14 970
Jan-00 313 436 798 713
Feb-00 450 5.41 8.15 -8.49 L oswaT
Mar-00 272 491 784 -5.80 ) —*—AICLECs
Apr-00 759 4389 9.66 7.03
May-00 757 451 10.10 -11.87
Jun-00 853 504 9.62 -13.10
Jul-00 703 505 9.82 -8.25 20
Aug-00 577 470 841 -9.35
Sep-00 933 4.89 10.93 orsf| O T T T o o 2 - - o .
0ct-00 1,022 503 9.64 12,61 "c; ‘§ E % ; ?3 ; g % °g, Z" g
[ 12M0 Total] | 7.932 537 | 910 £ 8 -5 - =2 < = 5 < o ©
Digital Subscriber Line (DSL}
l Measurement Ali CLECs SWBT 250
43 - 02 No. of Mean No Mean No. Z-Value
Orders of Days of Days 200
Nov-99 5 360 7.15 000/ |
Dec-99 1 0.00 7.10 -1.25] |
Jan-00 5 7.60 8.44 022 i 150} D N
Feb-00 1 9.00 8.59 0.05 T LooooosweT |
Mar-00 2 12.00 8.66 0.72 L . ' &— Al CLECs |
Apr-00 2 0.00 12.19 36| | 007 . Y . I
May-00 4 3.50 14.28 -185 . L
Jun-00 3 267 23.43 -2.47 50 \
Juk00 1 1.00 15.58 -1.24 p
Aug-00 0 n/a 15.75 n/a N
Sep-00 2 4.00 nia nal | 00— — —— ¥ %
Oct-00| 0 n/a n/a n/a °’é § ‘E ; ; ‘g ‘; °§ % ?:,” Z‘ g
[ 12 w0 Total] [ 2 462 12.82 | £ o 5 & 2 = = < 0 ©
DDS
Measurement All CLECs sSweT 250
43 -03 I No of Mean No Mean No Z-Value
Orders of Days of Days 200 |
Nowv-99 0 n/a 19.32 n/a 1
Dec-99 0 n/a 6.00 nral | ,
Jan-00 0 n/a 583 nal | 150 | .
Feb-00 0 na 835 na B - SWBT |
Mar-00 0 nfa 6.07 mal | 00l * | —e— AuCLECS
Apr-00 0 n/a 833 nia . N K N
May-00 1 4.00 13.50 132 E 2. - ' L
Jun-00 1 5.00 19.42 sl oso} L
Jul-00 0 n/a 12.88 n/a
Aug-00 0 n/a 433 nia 00 - . . . p . . p
Sep-00 ] n/a 7.23 n/a o o Py o o o P o o o o o
Oct-00 1 7.00 6.23 021 ‘g g E % T % ‘% 2 I E, f‘} z
z [=] = w = < s = - I » O
{ 12Mo Total] | 3 533 | 1071
DS1
Measurement All CLECs SWBT 25.0
l 43 - 04 I No. of Mean No Mean No Z-Vaiue
Orders of Days of Days .
Nev-99 0 n/a 11.64 nia 200 :
Dec-99 0 nia 13.91 n/a ,
Jan-00 1 5.00 13.06 -0.47{1 15.0 4 E
Feb-00 1 7.00 14.66 -0.42 froeeo- SWBT |
Mar-00 1 7.00 13.98 -0.32 | Al CLECS
Apr-00 0 n/a 14 69 n/a 10.0 e
May-00 6 650 18.11 097
Jun-00 1 2100 14.34 03701 sg0 | f
Jul-00 1 5.00 13.59 078
Aug-00 0 n/a 2204 n/a
Sep-00 0 nfa 15.13 na 0.0 b ¥ — &
Oct-00 2 6.00 1837 -0.64 & & 8 8 8 8 8 8 8 8 8 8
3 & & © 8 5 & 5 3 92 g 3
[ 12Mo. Total] [ 13 | 738 15.56 | 2 4 8 ¢& =2 2 2 3 3 2 g &
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Provisioning - Specials (Resale) Average Installation Interval (Days)
DS3 : .
MeasuremenlI Al CLECS SWBT | 250 |
43-05 No. of Mean No Mean No Z-Value
Orders of Days of Days
Nov-99 0 n/a 1317 n'a | 2001 "
Dec-99 0 nia 7 50 nia :
Jan-00 1 100 944 -1 150 4 . s L
Feb-00 0 n/a 12 43 n/a o ! - - -SWBT
Mar-00 0 n/a 1567 nia . o ; —— Al CLECs
Apr-00 0 i 2050 n/a 0o s ;
May-00 0 nla n/a nia K Y '
Jun-00 0 nia 1380 nia i 504 .
Jul-00 0 nia 410 wa | |
Aug-00 0 na 1750 na | e N
Sep-00 0 na 1550 n/a ! 00—ttt 2
Oct-00 0 n/a 12.00 n/a 2 %9 2 2§ 2 2 ¢ 2 % % 3
) & o] © o <c.(. [} 3 2 3 @ 5’
[ 12mo. Towal] | 1] 100 | 1189 ) . Z2 0 5w = = < @
ISDN - BR! [
Measurememl All CLECs SWBT | 120
43 - 06 No. of Mean No Mean No Z-Value
Orders of Days of Days i
Nov-99 188 554 1053 680
Dec-93 157 782 893 164
Jan-00 146 7.48 7.94 079
Feb-00 173 706 8.96 223
Mar-00 212 677 885 338
Apr-00 228 827 898 393 a0l
May-00 257 655 8.99 =348
Jun-00 191 675 894 357
Jul-0o 189 617 9.89 459 20
Aug-00 223 623 10.05 428
Sep-00 293 877 10.66 264 oom > o o o o o o o o o o
0ct-00 311 635 10.24 475 ‘ T Y2 T L OEOZO%OLO%
i o ] ud @ o [+) =) = ] @
[Tizmo. Toal] | 2.568 681] 5.35 ] ;2 6 > w2 % = 5 L o ©
ISON - PRI
I Measurement l All CLECs SWBT 16.0
43 - Q7 No. of Mean No Mean No Z-Value a0 b
Orders of Days of Days -
Nov-99 204 733 1164 931 120 |
Dec-99 222 632 1023 985 Tl - .-
Jan-00 146 784 1122 418 100 N I
Fab-00 291 544 1062 995 6o | | SWBT |
Mar-00 594 926 =321 775 < ‘——— Al CLECs |
Apr-00 381 535 12.80 -1315 60 4
May-00 531 669 1013 -825 a0
Jun-00 1.391 581 10.98 -1554
Jut-00 423 668 1115 792 20
Aug-00 657 555 1522 1457 |
Sep-00 379 982 1322 549 L e T T T s o oI o
Oct-00 438 776 1111 511 %’ g g % T L % ¢ 2 Z’ ; 2
[ 12Mo Total] { 5667 | 584 | 11 91 Z o > e 2 < = = 7 & 0 9
UNE Loop and Port Combinations - ISDN
I Measurement All CLECs SWBT 120
43 - 08 No of Mean No Mean No Z-Value
Orders of Days of Days 100 +° .
Nov-99 0 nfa 1053 n/a . - e
Dec-99 0 n/a 893 n/a 80 .
Jan-00 0 n/a 7.94 nfa ‘ S
Feb-00 0 nia 896 nia 60 ¢ -SWBT |
Mar-00 0 nia 8.85 nla [t_A”CiC_SJ
Apr-00 o n/a 8.98 n/a
May-00 0 n/a 8 99 nia 40
Jun-00 0 n/a 894 nia
Jul-00 0 n/a 983 na 20t
Aug-00 0 n/a 1005 nla
Sep-00 0 nia 10865 nia 0OO——0—o—0 o
Qct-00 0 n‘a 1024 nfa 2 ‘g ‘g g e g 2 % § % § §
(12 Mo o] [ o el o] =23 % &2 <2323 2859
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
VGPL ! *7
! Measurement } All CLECs SWBT : 105% i
44 - 1 No of # Install % Inslall % install Z-Vaiue ¢ !
Orders in 20 Days { in 20 Days | in 20 Days 100%
Nov-99 745 643 87 1% 80 2% 241
Dec-99 548 548 100 0% 54 5% 563
Jan-00 313 313 100 0% 96 3% 347 85%
Feb-00 450 442 98 2% 96.3% 207
Mar-00 272 272 100 0% 95 5% 356 00% 4 AlLCLECS
Aor-00 758 759 100 0% 90 4% -887 e -
May-00 757 756 9% 9% 93 7% 591 [
Jun-00 853 852 99 9% 94 8% £60 85%
Jul-00 703 703 100 0% 91 6% 794
Aug-00 577 574 99 5% 94 3% 532 0%
Sep-00 933 931 99 8% 87 6% 1107 2 2 g2 2 8 3 8 8 8 8 8 38
Oct-00 1022 1.022 100 0% 87 4% -1193 306 ¢ 4 £ L N E 3 & & 3
£ 82 ¢ 2283324869
[ 12mo Total] | 7932 | 7.821 | 98 6%] 53 0%}
Digital Subscriber Line {DSL)
Measurement Al CLECs SWBT 120%
44 - 02 No. of # Instat] % Instatll % Install 2-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% LT —
Nov-39 5 5 100.0% 97 3% 000 I A
Dec-89 1 0 00% 97 9% 6850 | sow | . N !
Jan-00 5 5 100 0% 9 8% 041 - g .
Feb-00 1 1 100 0% 96 3% 020} | ggum . TTTaveT
Mar-00 2 2 100.0% 97 8% 021 | —e— All CLECS
Apr-00 2 2 100 0% 8% 3% 049 40% 1 i _—
May-00 4 4 100 0% 74 0% 119 .
Jun-00 3 3 100 0% 49 3% 176 20% . ‘.
Jul-c0 1 1 100.0% $1.3% 031 \
Aug-00 0 0 nfa 97.2% nfa \
0% + <4
Sep-00 2 2 100 0% n/a n/a 2 2 3 2 8 g 3 83 g g 3 g
Oclt-00 o] 0 n/a n/a n/aé sgggéaagéggg
H 2z [a) =3 w = < s = < 4] o
[ 12Mo Total] | 2 25 96.2%] ] ‘
DDS
I Measurement I Ali CLECs SWBT 120%
44 -03 No of # Instail % Install % Instat! Z-Vatue
Qrders in 20 Days | in 20 Days | in 20 Days 100% RN s
Nov-99 0 0 nia 86 7% na ’
Dec-99 0 0 n/a 100.0% n/a 80%
Jan-00 0 o n/a 100 0% nia
Feb-00 0 0 nia 100 0% n/a 60%
Mar-00 0 0 nfa 100.0% n/a
Apr-00 0 0 n/a 88.9% n/a 40%
May-00 1 1 100 0% 85 7% 041
Jun-00 1 1 100.0% 65 1% 073 0%
Jul-00 o} o] n/a 87 5% nla
Aug-00 0 0 nla 100 0% n/a 0% — - 4 s . 4
Sep-00 0 0 n/a 100 0% n/a 2 2 8 8 83 8 8 8 8 8 8 8
0ct-00 1 1 100.0% 100 0% 000 > 0 ¢ & 5 £ 0= & T & & 3
£ 88225232859
[ 12Mo Total] | 3 3] 1000%) 88.9%)
DS1
l Measurement l Al CLECs SWBT | 120%
44 - 04 No of # Install % Instal! % install Z-Vaiue .
Orders in 20 Days | in 20 Days | in 20 Days 100%
Nov-9% 0 ¢ nla 87 8% rla
Dec-99 0 0 n/a 63 7% nal | Bow |
Jan-00 1 1 100.0% 87 4% 038 |
Fab-00 1 1 100.0% 87 0% 039 | s ’ A"
Mar-00 1 1 100.0% 91 8% 030 e o SWBT |
Apr-00 0 0 nia 89 7% vl | 400 (T4 AMCLEGs |
May-00 6 6 100 0% 88 7% -088
Jun-00 1 0 0.0% 86 1% 248 20%
Jul-00 1 1 100 0% 84 6% 043
Aug-00 [ 0 n/a 53 8% n/a ' 0%
Sep-00 0 o nia 80 7% niaf | . e h * e
0ct-00 2 2 100 0% 815% 0s7] | g & % § g 8 8 § 8 g8 & 8
5 © & @ & & & §5 3 9 g @
[_12Mo Totai] [~ 13] 12 92.3% 84 0%) L 2 60 7w 2 < 3 5 7 I o O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
DS3 i
lMeasuremen( AICLECS SWaBT p120%
44 -05 No of # Install % Instail % instal Z-Vaiue
Orders in 20 Days | in 20 Days | in 20 Days . 100% 4 ~
Nov-98 0 o] n‘a 56 7% n/a :
Dec-99 0 o} n‘a 100 % nial | 80% I .
Jan-00 1 1 100 0% 93 8% 028 i S ! .
Feb-00 0 0 na 85.7% nia 1 60% | Y SWBT
Mar-00 0 0 n/a 66 7% n/a | . . Al CLECs
Apr-00 0 0 nla 50 0% nia| | 40% N T -
May-00 0 0 n/a nia nia
Jur-00 0 0 n/a 80 O:/a n/a 20% | -
Jul-00 0 0 nia 100 0% n/a s
Aug-00 0 0 na 75 0% n/a 0% Ji | A e — oo
Sep-00 o 0 nia 66 7% n/a P PY o o o o o P o o o o
0ct-00 0 0 a 100 0% wa 2 2 2 2 ¢ % 2 32 2 g 2 2
$ 3385 ¢ 22 5 32 3 2 8§ 9
[ 12Mo Tetal] | 1] 1 100 0% 82 7%)
ISON - BRI
l Measurement l All CLECs SWBT 100%
44 - 06 No of # install % tnstall % Install Z-Value 98%
Orders in 20 Days | n 20 Days | m 20 Days ¢
Nov-99 188 82 96 8% 91 2% 265] i 9%
Dec-99 157 153 97 5% 94 5% 144 94%
Jan-00 146 136 93 2% 96 1% 179 a2 | o
Feb-00 173 165 95 4% 94 7% 041 o SWBT
Mar-00 212 202 95 3% 94 3% 058 90% t- ' e—AICLECs
Apr-00 228 221 96 9% $31% 223 88% 4 R —
May-00 257 25C 97 3% 93 6% 2135
Jun-00 191 183 95 8% 93 8% 114) | 8% 7
Jul-00 189 185 97 9% 90 4% 348 84% |
Aug-00 223 216 965 9% 89 4% 357 82%
Sep-00 293 273 53 2% 88 5% 240 > o o o0 o o o o o o o o
0ct-00 311 303 57.4% 906% 403 K AT A G - S
P2 8 8 2 5 2 2 2 35 2 & o
[ 2mo Tota] { 2568 | 2469 | 96 1%] 92 7%} |
ISDN - PRI
Measurement I AllCLECs SWET 120%
44 - 07 No of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100%
Nov-99 204 204 100 0% 34 5% -343
Dec-99 222 222 100 0% 92 0% 438 80% | .
Jan-00 146 146 100 0% S0 6% 389
Feb-00 291 268 921% 86 4% 281 60% . SWBT |
Mar-00 594 593 99 8% 89.0% -839 e All CLECs
Apr-00 381 381 100 0% 88 3% 708 20% | [
May-00 531 531 100 0% 95 8% 484
Jun-00 1.391 1390 99 9% 9156% 1114 20%
Jul-00 423 423 100 0% 88 8% 726
Aug-00] 667 667 100 0% 779% -13 580 .
Sep-00 379 379 100 0% 86 5% 7867 o% o @ o o o o o o5 o o o o
0ct-00 438 436 99 5% 92 5% 559 22 2 S 9 2 % 2 2 3 32 2
- 2 3 32 22 5232 85
[ 12Mo Total] [ 5667 | 5640 | 99 5% 89 2% ;
UNE Loop and Port Combinations - ISDN f
M All CLECs SWBT L 120%
44 - 08 No. of # Install % install % Instail 2-Value
Orders in 20 Days | in 20 Days | n 20 Days 100%
Nov-99 o 0 nia 91 2% nia T .. .
Dec-99 0 0 n/a 94.9% nia 80%
Jan-00 0 o} nfa 96 1% n/a
Feb-00 0 0 wal  s47% wal | s L ower ]
Mar-00 o 0 na 94 3% n/a {—&—— Al CLECs
Apr-00 0 0 nfa 931% n/a 40% | e
May-00 0 0 nia 53 6% na
Jun-G0 0 0 nia 93 8% n/al | 20%
Jul-00 0 0 n/a 90 4% nalf |
Aug-00 o] 0 nfa 89 4% nia 0%
Sep-00 0 0 n/a 88 5% nia d O —¢—0——¢—0—9—0 oo
0Oct-00 0 0 nia 90 6% wal | € § 88 8 8 8 8 8 8 8 8
3 8% § 8% B 38 & s 3 92 g =©
| 12Mo Total] [ 0 o] va] 52 79] 283 d& 2 22332 288
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
VGPL
Measurement Al CLECs SWBT 8%
45- 01 No. of # Missed % Missed % Missed Z-Value i 18% 4
Orders Due Dates { Due Dates | Due Dates
Nav-99 979 157 16.0% 3.3% 1765 | 19%
Dec-99 934 36 39% 3.9% 000| i 120 |
Jan-00 498 17 3.4% 47% 128) | 0% {
Feb-00 482 17 3.5% 29% 075| | e -
T SwBT
Mar-00 498 28 56% 73% 141 8% |
i —e—— AlICLECS
Apr-00 1.352 28 21% 47% 4301 g R GEN S e
May-00 1.053 6 06% 56% -6.99
Jun-00 1.732 70 4.0% 54% 235 4% 1
Jui-00 1.005 37 37% 6.8% -3.69 2% |
Aug-00 1335 24 18% 6 8% -7.05 0%
Sep-00 991 25 2.5% 10.3% 779 o o o o o o o o o o o o
Oct-00 1,755 14 0.8% 4.2% -6.88 2 %2 T g e 2% ¢ % § %
$ 83832832332 38
[ 12Mo Total] [ 12614 459 3.6%] 5. 3%)
Digital Subscriber Line (DSL) [
IMeasurememl Al CLECs SWBT 1 120.0%
45 - 02 No. of # Missed % Missed % Missed Z-Value :
Qrders Due Dates | Due Dates { Due Dates 100.0% +
Nov-99 9 0 0.0% 4.4% 0.00
Dec-99 3 0 00% 6.3% 045 80 0% |
Jan-00 6 1 16.7% 7.6% 083
Feb-00 3 0 0.0% 57% 043 60.0% | T snET
Mar-00 2 2 100.0% 6 5% 534 ‘
Apr-00 7 0 0.0% 10.9% 093] | 4000 | {T®—AICLECs
May-00 4 1 25.0% 28 2% -0.14
Jun-00 3 1 33.3% 37.2% 014 20.0% |
Jul-00 1 0 0.0% 8.6% -0.31
Aug-00 2 o 0.0% 53% 033 v
0.0% & % 2 4 A
Sep-00 2 1 50.0% 1.7% 524 Q9 2 2 2o 2 2 9o O o o o
Oct-00 0 0 na 1.5% n/a 2% 2 2 ¢ % 2 % 2 % & 32
2 8 8 2 2 & & 3 5 3 & ¢
[ 12 Mo_Total] | 42| 6] 14.3%]
DDS
’ Measurement I All CLECs SWBT 35.0%
45- 03 No. of # Missed % Missed % Missed Z-Value i
Orders Due Dates | Due Dates | Due Dates 30.0% f.
Nov-99 0 0 n/a 33.3% nfa
Dec-99 0 0 n/a 0.0% nia| | 250% 7 :
| I I I N B | P
eb- n/a o n/a N promm
Mar-00 0 0 n/a 1.2% val | 150% | - oo SWBT |
. | —e—AIICLECS
Apr-00 0 0 n/a 0.0% n/af | . IS B _—
May-00 2 0 0.0% 10.0% 047} | 100%  ° , -
Jun-00 0 0 nia 0.0% nia . S
Jul-00 0 0 na 8.3% nia| | 50% . R
Aug-00 1 0 0.0% 0.0% ooof i N RN
Sep-00 0 0 nia 10.5% nia e o o o o o o o o o o o
Oct-00 2 0 0.0% 12.5% -0.53 2 % 2 T 2L T ZE Y OROE
2 & 8 © 2 g & 3 = 3 3 8
[ T2 Mo Total] [ 5] 0] 0.0%] 40% = ° - 2 <
DS1
Measurement l All CLECs SWBT 60.0%
45-04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 50.0% -
Nov-39 0 0 n/a 4.5% na
Dec-99 0 0 n/a 9.8% nfal = 40 0% d
Jan-00 4 0 0.0% 5.1% -0.46 ,
Feb-00 1 0 0.0% 4.9% 023 ; 20.0% I owaT
Mar-00 1 0 00% 9.0% 031} 1 !
Apr-00 2 0 0.0% 77% 041 . [Z—:?,ALC}_E,,Ci)
May-00 8 1 12.5% 6.7% 064 l 200%
Jun-60 2 1 50.0% 58% 263 | ce
Jul-00 0 0 y 13.0% § 1 10.0% - e
n/a n/af | . .
Aug-00 2 0 0.0% 14.7% -0.59] T
Sep-00 0 0 n/a 17.5% n/a I‘ D'O%m ;ﬁj g ; ¢ > —0
0ct-00 1 0 0.0% 12.9% -0.38| ! ¢ & 3 8 8 8 8 8 8 8 8 8
c 8 § 8 8 3 5 5 3 2 g 3
{12 Mo Total] 21] 2] 9.5%] 9.1%) ‘ 2 o 5w = = 5 2 2 & ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
DS3
Measurement All CLECs SWBT 120%
45 -05 l No of # Missed % Missed % Missed Z2-Value
Orders Due Dates | Due Dates | Due Dates 100%
Nov-39 0 o] nia 0 0% nla
Dec-99 0 Q nja 0 0% nlal i BO%
Jan-00 0 0 n/a 0 0% n/al
Feb-00 0 0 nfa 00% nia ! 50% - CUT gweT
Mar-00 0 0 n/a 00% ni/al ¢ —e— A CLECs
Apr-00 1 1 100 0% 00% 224 0% - )
May-00 0 0 n/a 00% n/a
Jun-00 0 0 nla 250% nia 0% |
Jul-00 o o na 5 3% n/al | .
Aug-00 0 0 nia 00% mal | I A S
Sep-00 0 0 nia nia n/a 8éééé8ééééé8
Oct-00 0 a n/a 0 0% n/a 3 b & B a I > & = > a4 B
s & 2 & = <« 2 3 = 2 & o
[T2mo total] | 1] 1 100 0% 36%) z = - = <
ISDN - BRI
Measurement Al CLECs SWBT 45 0%
l 45 - 06 l No. of # Missed % Missed % Missed Z-Value 40.0% +
Orders Due Dates | Due Dates | Due Dates N
Nov-99 395 91 230% 16 2% 3s0] | 350%
Dec-99 344 22 64% 155% a6 ! 3p0% N
Jan-00 297 41 13 8% 14 5% 032
Feb-00 399 54 135% 20 0% 37|, H0% .
Mar-00 380 a5 121% 16 7% 234] | 200%
Apr-00 481 35 7 3% 199% 68| | 1509
May-00 408 44 10 8% 22 4% 553
Jun-00 360 42 14 7% 28.3% 86| | 100%
Jul-00 399 32 B 0% 38 4% 1217 50% |
Aug-00 442 55 12.4% 30 0% -7.88 0 0%
Sep-00 463 77 16 6% 24 8% 397 2 2 2 3 23 3 83 3 8 8 8 8
Oct-00 454 58 12.8% 27.0% 668 T 6 e A& X 3 & I &5 4 I
o @ 3 @ 'E" 2 & 3 = i 8 8
12 mo Total] | 4822 597 | 12 4%)] 22.8%} 2 ° - = <
ISDN - PRI !
I Measurement ' All CLECs SWBT 14 0%
45 - 07 No. of # Missed % Missed % Missed Z-Vaiue ‘
Orders Due Dates | Due Dates | Due Dates | 120%
Nov-99 718 0 0.0% 28% 456
Dec-99 215 2 107% 20% gsz| | 100%7
Jan-00 504 59 1 7% 1 4% 17 84 8 0% . T
F2b-00 828 4 05% 32% -4 41 . R SWBT |
Mar-00 1830 47 26% 27% 037 60% . {—#—All CLECs |
Apr-00 1036 1 01% 23% 472 '
May-00 1080 50 46% 25% 418 40% | . r
Jun-00 704 12 17% 37% 274 RIS B ..
Jui-00 853 43 5.0% 2 5% s48) | 20% 1y - . Ny
Aug-00 1.252 118 9.4% 3.9% 9.08 00%
Sep-00 1012 47 46% 94% 509 2 2 3 3 2 8 3 8 8 8 8 8
0ct-00 2367 95 40% 42% -0 48 | > o £ & 5§ E > ¢ I & a 3B
i s & 8 2 5 € 2 3 =5 2 § o
[ 2Mo Tota] [ 12.399] 499 4.0%] 36%) L z ° -
UNE Loop and Port Combination - ISDN
’ Measurement l All CLECs SWBT 450%
45 - 08 No of # Missed % Missed % Missed Z-Value 40 0%
Orders Due Dates { Due Dates | Due Dates
Nov-99 4 Q 0.0% 16.2% -088f | 350% §
Dec-88 0 0 n/a 155% na 20 0% A4 .
Jan-00 5 2 40 0% 14 5% 162} |
Feb-00 7 0 00% 200% aagf | 0% - i |
Mar-00 2 0 00% 16 7% 063{ | 200% 1‘—0——-AH CLECsj
Apr-00 9 3 333% 19 9% 101 15 0% e
May-00 1 1 91% 22 4% -106
Jun-00 2 0 00% 28 3% o8g| | 100%
Jul-00 1 0 00% 38 4% 079 50%
Aug-00 8 0 00% 30.0% -160 0 0%
Sep-00 6 0 00% 24 8% ratf ! ° — r—e ———4
Oct-00 5 0 00% 27 0% -736j % % % § % % Ei % % % § %
o ) @ D o Q. ) 5 > 5 @ 53
[ 1z2Mo Toal] [ 55 ] 6] 10 3%] 22.8% 2 6 > uw =2 < = 5 7 £ o ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Specials (Resale) Texas
Percent Trouble Reports on N,7,C Orders within 30 days
VGPL | 350
‘ Measurement ] All CLECs SWBT ‘> R
46 - 01 No. of # Trouble % Trouble | % Trouble Z-Vaive
Orgers Reports Reports Reports ¢ 30% -
Nov-89 979 2 02% 19% -390 } 5o L )
Dec-99 934 4 04% 22% 369 | - . v
Jan-00 498 7 14% 2.0% 0821 pge b0 e -
Feb-00 482 3 06% 20% 209 e SWBT
Mar-00 498 0 00% 25% 360] i 15% —e— Al CLECs
Apr-00 1352 4 0.3% 28% 5a8| ! T
May-00 1053 4 0.4% 23% 411 1‘ 10%
Jun-00 1732 6 03% 18% 443 b ] y
Jul0o 1.005 8 0.8% 31% a10| | 95%
Aug-00 1.335 13 10% 25% 336 ‘ 00% L -
Sep-00 991 2 02% 25% 63| | 2 2 3 3 8 8 3 8 3 8 8 8
Oct-00 1,755 10 05% 25% 494] ! 2 g $ 2 Ju < S % % S’ % 5
Z 0o - u =2 4 = 5 7 g o O
[ 2mo toa] [ 12614 ] 63 | 0.5%] 2 3%)
Digital Subscriber Line (DSL}
Measurement All CLECs SWBT 10% N
46 - 02 l No of # Trouble | % Trouble | % Trouble Z-Value 9% + N
Orders Reports Reports Reports 8% :
Nov-39 2 1 11.1% 7.8% 000
Dec-99 3 0 00% 52% 040 7% ‘
Jan-00 6 0 00% 49% 055 0 8% :
Feb-00 3 0 0.0% 41% 03| | gyl -- B SWBT |
Mar-00 2 0 0.0% 46% a PR ) o All CLECs |
Apr-00 7 o 0.0% 41% ossfy "¢ | ST —
May-00 4 0 0.0% 7 0% 055 3% 1
Jun-00 3 o 0.0% 46% 038 2%
Jul-00 1 0 00% 95% 032 19% |
Aug-00 2 o 0.0% 8.0% 0.42 % — ... oo oo
Sep-00 2 0 0.0% 6.5% 037 o o o o o o 5 o5 o o o o
0Oct-00 0 0 n/a 7 9% nfal | ‘g g E % - % ‘g 2 Cg’, % Z
[ 12 Mo Total | 42 1] 24%) , £ 5 5 e 2 % 2 5 7 & w O
DDS
Measurement All CLECs SWBT 60.00%
46 - 03 No of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 50 00%
Nov-99 0 c n/a 50.0% nia !
Dec-99 ¢} o] n/a 21.4% n‘a 40 00% +
Jan-00 0 o] n/a 14 3% n/a X
Feb-00 0 0 nla 12% nal | ag00% | ‘"'Wl‘
Mar-00 0 0 nia 7 4% nia | | ——e— All CLECs |
Apr-00 Q0 0 n/a 4 3% n‘a 20 00% | v
May-00 2 0 00% 20 0% 070 . .
Jun-00 0 0 n/a 10.0% Mal | 10 00% | ; S _
Jui-00 0 0 nfa 18.7% n/a . . Sl
Aug-00 1 0 0.0% 7% 029 NP
Sep-00 0 0 nla 53% na| | 000% &—o—t—d—0—0—0—0—0—9 49
Oct-00 2 0 0.0% 20.8% 072 22 %2 %92 22 2 9 32 %
g2 2222223323859
[ 12Mo Total] | 5 of 0.0%] 9.5%)| |
DS1
InneaLeme] All CLECs SWBT 120 0%
46 - 04 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 100 0%
Nov-99 0 o] nla 12 0% nla
Dec-98 o] 0 n/a 11.3% n/a 80 0%
Jan-00 4 0 00% 4.8% 045
Feb-00 1 1] 100.0% 73% 352 | 5005 Lo swer |
Mar-00 1 0 0.0% 115% 036 | —e— Al CLECSJ
Apr-00 2 0 0.0% 91% 04511 400% T T
May-00 8 0 00% 45% 061 !
Jun-00 2 0 00% 50% 032 | 000
Jul-00 o] o} nfa 9 2% n/a
Aug-00 2 0 0.0% 82% 042 ) B PR .
Sep-00 0 0 nia 119% wa| | O0% & oo
Oct-00 1 0 00% 7 0% 027 | ‘g § ‘; 2 < § % 2 §
[_12Mo Toul] [ 21] ] 2%] 5 1%) I z & < 2 2 5 2 & 0

271 -No. 46a




PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Specials (Resale) Percent Troubie Reports on N,T,C Orders within 30 days
DS3 : .
Measurement Al CLECs SWBT P 300%
46 - C5 No of # Troudle % Trouble % Trouble Z-Vaiue
Oroers Reports Reports Reports 250% i
Nov-99 0 0 nia 00% nia E i
Dec-99 0 0 n/a 25 0% nial | o200% 4 4 |
Jan-00 4] 0 nia 59% nia Lo
Feb-00 0 0 n/a 12.5% nia 150% 4+ ¢ S SWBT
Mar-00 0 0 n/a 7 1% n/a RN . —— Al CLECS
Aor-00 1 0 00% 00% 000| | 100% 4 © :
May-00 o o] nla 00% n/a . "
- 9, N W
Jun-00 0 0 n/a 00% n/a s0% 1’
Jui-00 o] 0 n/a 0 0% n/a . N
Aug- o 0 ia 00% /a "
vg-00 n ° YA 00% 6+ -+ o
Sep-00 0 0 n/a nfa niaf : » o o o o o o o o o o o
N (o2} o o o (=] [=] <o (= (=3 (=] (=]
0ct-00 0 0 n/a 0 0% n/a > v ¢ & 5 £ = & 3 & a 3
| o © b (3 S o 5 2 3 o &
! Z o =S5 uwu = <€ =5 S £ w O
[ 12M0 Total | 1] 0 00%] 36%) |
ISON - BRI P
Measurement Al CLECs SWBT 7 0%
46 - 06 No of # Trouble % Trouble % Trouble Z-Value .
Orders Reports Reports Reports 6.0%
Nov-98 395 18 46% 50% oaof
[ o
Dec-99 344 16 47% 51% 038 |
Jan-00 297 18 1% 43% 142l ' oo .
Feb-00 395 11 28% 53% 2zsti |\ /X | e SwBT |
Mar-00 380 20 53% 48% 081 | 30% (T ®_AICLECs|
Apr-00 481 32 87% 46% 206
May-00 408 14 34% 51% -153) 1 20%
Jun-00 360 1 31% 46% 000
Jul-00 399 11 28% 45% res| ) T0% T
Aug-00 442 6 1.4% 37% 28| |
b
Sep-00 483 14 30% 45% -1 51 > & o o o o o o o o o o
18% 41% 250 2% % 2 T 9 2 2 2 9 2 2
Oct-00 454 8 b : 8 £ 8 5 5 x £ 3 9 & 3
Z o S w = € s 3 2 w ©
[ 12m0 Total] | 4822 179 | a7%] 46%)
ISDN - PRI o
Measuremant Al CLECs SWBT p 10%
46 - C7 No. of # Trouble % Trouble % Trouble Z-Value 0.9%
QOrders Reports Reports Reports 0 8%
s 4
Nov-99 718 0 00% 01% 100
Dec-99 215 2 0.9% 01% 34| | 07%1
Jan-00 504 o 0.0% C1% 053] | 08% I
Feb-00 828 2 02% 01% 122| | oo ;- SwaeT
Mar-00 1830 2 01% 02% 031 L, (——#—AlCLECs |
o+
Apr-00 1036 2 02% 01% 076
May-00 1,080 1 0.1% 01% 032| | 03%
Jun-00) 704 1 0.1% 02% o10f | o2% | e .
Jul-00 853 0 0.0% 01% 088] " gyl - NS N2 .
Aug-00 1252 2 02% 02% 0| o :
Sep-00 1,012 2 02% 01% 139 Y o o o o o o & o o o o o
Q
0c1-00 2367 3 01% 01% 026 8¢ 2 T L TOTO%OLO%
<] & ] (] L) a & 3 3 3 o 8
z =] = w = < s = - I w o
[ 12Mo Total] [ 12339] 17 01%] 0 1%}
UNE Loop and Port Combination - ISDN .
Measurement Al CLECS SWBT 450%
46 - 08 No of #Trouble | % Trouble { % Trouble Z-Value 40 0%
Orders Reports Reports Reports
n 2 350%
Nov-99 4 0 00% 50% -0.46
Dec-99 o 1 n/a 51% n/a 30 0% -
Jan-00 5 0 0.0% 43% -048
250%
Feb-00 7 0 0.0% 53% 083 |
Mar-00 2 0 00% 46% 031| | 200%
Apr-00 8 P -
pr o 00% 46% 066 | 150%
May-00 1 0 0.0% 51% 0771
Jun-00 2 0 0.0% 4 6% 031 { 10 0%
Jul-00 1 0 0.0% 45% 0220 | 50% beooe s L
Aug-00 6 0 00% 37% 048} |
Sep-00 6 1 16 7% 45% [ C0%e—e—t—0—9 9o
© © 143 o o o o [} o o =
0ct-00 5 2 20 0% 41% 401] | 2% L2 T 2 o2 ¢
! <] @ ] (] L] . [} 3
| 12Mo Total] | 58 2 5 9%] 46%) j 2 o 5 w = < 3 3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

VGPL i
‘ .
Measurement Al CLECs SWBT | 200%
47 -0 Nc. of # Missed % Missed % Missed Z-Value ¢ 180%
Orders Due Dates | Due Dates | Due Dates : 1 50%
Nov-99 979 0 000% 090% 298] ?
Dec-95 934 0 000% 058% 232|  140% 1 )

Jan-00 498 5 1 00% 076% 0so| i 120% e
Feb-00 482 0 000% 018% 094 | 1gomt e s o e SWBT
Mar-00 498 0 0 00% 125% 251 —— Al CLECs

LA N N T T

Apr-00 1352 1 007% 079% 2oa| | 080% : et N
May-00 1.053 0 0.00% 075% -283) | 080% ,

Jun-00 1.732 0 0.00% 1.48% -510f | 0 40% :

Jui-00 1.005 3 030% 143% 2940 | 5 o0m .

Aug-00 1335 1 0.07% 185% 478 e
. 000% ¢ >~ S — -
Sep-00 931 o 000% 1.25% 354 o o o o o o =& o o & o2
Oct-00 1755 0 0 00% 071% -3 55 2 ? E g g g ’%’ g 3z ;, % Z
= < = o
[12Mo Tota] [ 12614] 10 ] 008%] 097%) z 2 = = " < @
Digitat Subscriber Line (DSL} [
"
Measurement All CLECs SWBT 18 00%
47 - 02 No. of # Missed % Missed % Missed Z-Vaue 16 00%
Orders Due Dates | Due Dates | Due Dates
Nov-99 5 0 0.00% 106% coo| | 1400%
Dec-99 3 0 0.00% 063% 014] | 1200% J
Jan-00 6 1 16.67% 060% 500
10 00% LT
Feb-00 3 0 000% 0.43% 011 | SWBT
Mar-00 2 0 0.00% 0.38% 009 8 00% {—— Al CLECs |
| ey Ly -
Apr-00 7 o 0.00% 032% 015 —
May-00 4 o 0.00% 071% 017

Jun-00 3 0 000% 1 45% 021 400% 1

Jui-00 1 0 200% 131% 012 2 00% B
Aug-00 2 0 0 00% 0.48% 010 . T ;

000% -4 00— 9"
Sep-00 2 0 0.00% 0.20% 006 o @ o o0 o o o o o o o o
o ® o 8 & & & o & o B o o°
0ct-00 0 0 nla 060% n/a 2 2 2 2 9 32 2 2 9 3 <
£ 3 5 2 2 & & 3 3 3 8 o
[ “2Mo Totall | a2 ] 1] 2 38%] 7
DDS
Measurement AllCLECs SWBT 18 00%
47 - 03 No. of # Missed % Missed % Missed Z-Value 16 00% 4
QOrders Due Dates | Due Dates | Due Dates !
Nov-39 0 0 n/a 16 7% n/a 1400% 1+
Dec-89 0 0 n/a 00% n/a 12 00%
Jan-00 0 o} n‘a 00% n/a e
% P
Feb-00 0 0 na 00% na| | 1000 ; SWBT }
Mar-00 0 0 n'a 00% nia| | 800% | - (& ——ANCLECs
Apr-00 0 [} nla G 0% nia 500% | . .
May-00 2 0 0.0% 50% 032 . . S
Jun-00 0 0 n/a 0.0% na) | 400% 1 ’ R .
Jul-00 0 o nia 8.3% nal | 50w . : o N -
Aug-00 1 0 0.0% 00% 000 . ) . N ;
X 000% 00— 0+ &
Sep-00 0 0 nia 0.0% n‘a s » o o ° o o o 5 o o o
@ [s)) o o o o o o (&] O Q Q
Oct-00 2 0 0 0% 4 2% -029 s' 8 s g i é- {% g ;é g u%l g
[ 12m0 Totar] | 5] o] 0.0%] 12%) 2 o = w2 z - < @
DS1
Measurement All CLECs SWBT 14 00%
47 - 04 No of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates 1200%
Nov-99 0 0 n'a 1.5% n/a
Dec-99 ) ) na 39% riaf | 1000%

. 4 . % . .
Jan-00 0 00% 1 8% 025 800% [ |
Feb-00 1 o} 0.0% 1.3% 012 s a o SWBT
Mar-00 1 0 00% 3 4% 019) | & 00% S |—— A”_(.:LECSJ
Apr-00 2 0 00% 38% 028
May-00 8 1 12.5% 32% 1431 400% .-

Jun-00 2 o 0.0% 39% 029 \ ‘ oo

Jul-00 0 0 n/a 41% nia ! 2.00%

Aug-00 2 0 0 0% 7% 038 ! -

Sep-00 o ¢] n/a 5 9% niaf | 000% > - —————& >———4

Oct-00 1 0 00% 59% 025 ‘ g 8 8 8 8 8 8 8 8 8 8 8
= O o = = A & = 5 a =
o O Q Q =

L!ZMoToml 21 1 | 48%| 37%) | 2 8 3 & =2 2 32 5 2 & 8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities
0S3
Measurement Al CLECs SWBT 100%
5 I No of # Missea % Missed | % Missed Z-Vaiue 80% -
Orders Due Dates | Due Dates | Due Dates 0% |
Nov-99 o] 0 n/a 00% nfa
Dec-99 0 0 nfa 00% nia 70% -
Jan-00 o] o] nla 0.0% nfa 60%
Feb-00 0 0 n/a 0.0% nfa sed e SWBT
Mar-00 0 0 n/a 00% nfa 0% | ;_tA'LCLECS,
Apr-00 1 0 00% 0 0% 000
May-00 0 ] nia 00% n/a 30% +
Jun-00 0 0 nia 00% nfal | 20% |
Jul-00 0 0 nia 0 0% n/a 10% 4
Aug-00 0 0 n/a 0 0% nla 0% o
Sep-00 0 Q nia n/a n/a 2 2 g g g ) g ) g ) 2 2
Oct-00 0 0 n/a 0.0% n/a 3 O & & 5 z 3 s < o a5
[=] ] = D S b} © 3 = 3 2 8
[T12mo Towl] [ 1] o] 00%] __ 0.0% = ° - = <
ISDN - BRI
l Measurement l All CLECs SWBT ! 5%
47 - 06 No of # Missed % Missed % Missed Z-Value :
QOrders Due Dates | Due Dates | Due Dates
Nov-9% 355 7 1.8% 1 3% 079
Dec-99 344 g 26% 08% 349
Jan-00 297 9 30% 12% 264 o
Feb-00 399 " 28% 13% 236 AR swet
Mar-00 380 15 39% 1.0% 516 ———— Ali CLECs |
Apr-00 481 1 23% 1.5% 129
May-00 408 g 22% 16% 089
Jun-00 360 10 28% 13% 224
Jul-00 399 7 18% 17% 002 1% 4
Aug-00 442 5 11% 2.2% -15 0%
Sep-00 483 10 22% 27% -0 65 @ 2 2 g g g g 2 g g g g
Oct-00 454 8 1 8% 2 8% -126 3 O & a s S > £ 3 > a4 3
s 5§ 8 2 £ & 2 2 = 2 & o
[ 12mc Towl | 4822 | 111 ] 23%] 1 6%] = ° -
ISDN - PRI
Maasurement All CLECs SWBT 0%
47 - 07 No of # Missed % Missed % Missed Z-Value 0% A
Orders Due Dates | Due Dates | Due Dates :
Nov-99 718 c 00% 00% coo} | 0%t :
Dec-99 215 0 0 0% 00% 000f | go | !
Jan-00 504 0 00% 00% 000 o
Feb-00 828 0 0 0% 00% 000 0% - '
Mar-00 1.830 0 0 0% 00% 000 0% A :,—-’_ All QLECS !
Apr-00 1,036 [¢] 0 0% 01% -120 0% 1
May-00 1.080 0 00% 0.0% -027 N g
Jun-00 704 0 00% 00% ooo} | 9% 1 N .
Jui-00 853 0 00% 04% 21850 | gu ., . ) M
Aug-00 1.252 0 00% 0.0% 000 % N A L
Sep-00 1012 0 0 0% 00% -021 o é é é é é é é é é é e
Qct-00 2.367 0 00% 00% 0.00 5 o £ & & &z = & I & & 3
o ) i) [ s & g g = = g o)
[ 2wmo Tora] [ 12399 [ o] 0 0%] 0.0%) =2 8 7+ = <
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 3%
I 47 - 08 I No of # Missed % Missed % Missed Z-Value .-
Orders Due Dates | Due Dates | Due Dates 3% 4
Nov-39 4 0 00% 13% -023
Dec-99 0 0 nia 0 8% n/a 2%
Jan-00 5 0 00% 12% 025 , R
Feb-00 7 0 0.0% 13% 03| e, e S B SWBT [
Mar-00 2 0 00% 10% 014 .- |—#—All CLECs |
Apr-00 9 0 00% 15% -037 1o
May-00 11 o] 00% 16% -G 43
Jun-00 2 o] 0 0% 1.3% -016 o
Jul-00 1 0 0C% 17% -013 1%
Aug-00 6 o] 00% 22% -0 37 )
Sep-00 6 0 00% 27% oar|| PO PP P S e
02100 : ol oo ced 0| %% FEFEEEEG TG
[_12Mo Tota] [ 58 o] 00%]  16%) 28 2 2f 32 22 3 5 2 &0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL
Measurement All CLECs SWRBT 50%
47 - 09 # Missed # Missed % Missed % Missed Z-Value 45% |
Due Dates | > 30 Days > 30 Days > 30 Days 0% i
Nov-99 0 n/a 7 8% nia 1 :
Dec-99 0 0 nia 16 0% wal | 35% 1
Jan-00 5 0 00% 14 6% -082 30%
Feb-00 o] o] n/a 0.0% n/a 255 L oL SwBT
o .
Mar-00 o] 0 n/a 15% n/a 20% ; — & AIICLECS
Apr-00 1 0 00% 4 3% 021 I
May-00 o 0 n/a 18% n/al 1 15% e A
Jun-00 0 0 nia 25 5% nial | 10% K | )
Jul-00 3 o 00% 1.7% -023 59, - / R
Aug-00 1 o 00% 131% 039 . .- R
0% 4 & >—— & - 4 - - g
Sep-00 0 o] na 4 5% n/a @ o ) g 2 g P S g g 2 2
Oct-00 0 C n/a 45 5% n/a ES S & B s A O & & 35
2 88 & 2 22 3 3 3 4 9
[ 12Mc Toml | 10] o] 0.0%] 121%
Digitai Subscriper Line (DSL) |
o
Measurement All CLECs SWBT 35%
47 - 10 # Missed # Missec % Missed % Missed Z-Value
Due Dates | > 30 Days | >30Days | >30Days 30%
Nov-99 o] 0 nla 116% n/a
25% ’
Dec-99 o] 0 n‘a 7.4% n/a K
Jan-00 1 o] 0.0% 97% -0 33 20%
Feb-00 o] Q n/a 10 0% n/a R SWBT
Mar-00 0 o] nla 4 5% n/a 15% ' Al CLECs .
Apr-00 0 o} n/a 45% nia . T e
May-C0 0 o] n/a 93% n/a 10% e . .
Jun-00 0 0 n/a 7 3% n/a : “ :
Jul-00 0 0 nia 29 8% nal | 5% -
Aug-00 N 0 na 175% n'a 0% ¢ ——o—o—&
Sep-00 ° © na 138% e $ 3 2 3 8 8 3 8 8 8 8 8
Oct-00 0 0 n/a 10 2% n/a > o c o = = > &3 > o B
[°] @ T ] ) qa ] 3 3 @
Z o o uw = < = =] 2 o O
[ 12Mo0 Total] | 1] 0} 0.0%)
DDS
o
Measurement All CLECs SWBT 120%
47 - 11 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days 100% +
Nov-93 0 0 n/‘a 100 0% n/a
Dec-98 0 0 n/‘a n/a nia 80%
san-00 0 0 n/a n/a n/a
Feb-00 0 0 n/a n/a nia 50% A [ - - -SW ]
Mar-00 0 o n'a nia n/aj | e All CLECSJ
Apr-00 8] o] nla nfa nfa 40% .
May-G0 0 o] n/a 0 0% niaj | .
| .
Jun-00 0 0 nfa nia nla 1 0% b
Jul-00 ¢} 0 n/a 00% n/a R
Aug-00 0 o] n/a n/a nia .
0% et ——————
Sep-00 c 0 nia n/a n/a 2 2 g2 g 2 8 g g g g g 2
Oct-00 0 0 nia 0.0% nla > o £ o = = >~ ¢ = © a 5
288 ¢ 2283223 859
[ 12Mo Total] [ o] o] nial 25 0%)
DS1
Measurement All CLECs SWBT 100%
7-12 # Missed # Missed % Missed | % Missed Z-Value 0%
Due Dates | >30Days | >30Days | >30Days 80%
Nov-89 0 0 na 50 0% nfa )
Dec-99 0 0 nia 37 5% na 70%
Jar-00 0 0 nja 40 0% naf i 60% t
Fep-00 0 0 nia 0.0% val | sou 1
Mar-00 0 ) n/a 8 3% nfa [——O—AH CLECiJ
o
Apr-00 0 0 wa 25 0% wal | 0% e
May-00 1 0 00% 77% 028 30% .-
Jun-00 0 0 n/a 53% n/a 20% A N
Jul-00 0 o nla 00% n/a 10% B . ,
Aug-00 0 0 n/a 30 0% na S el
Sep-00 ol o] n/a 31 3% na 0% ¢+
@D o2} Q Q
0ct-00 0 0 nra 235% nfa & 3 § 8 8§ 8 8 8 8 8 8 8
&2 § § 8 &8 a &% 5 3 2 & 3
[T2mo Total] [ 1] 0 0 0%] 19 5%] Z2 o = u«w =2 <& 5 42 5 2 4 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3 i —“i
l Measurement ! Al CLECs SWBT | 100% |
47 -3 # Missed # Missed % Missed % Missed Z-Value 9C% l
Due Dates > 30 Days > 30 Days > 30 Days 80%
Nowv-99 0 s} n/a nla n/a
Dec-99 G 0 n/a n/a n/a 0% 1
Jan-00 o ol n/a nia nia 50%
Fep-00 0 0 na wa wal | 5o | S sweT
Mar-00 0 0 nla n/a n/a 40% | _:%LCEECS
Apr-00 0 0 n/a n/a nfa
May-00 o] 0 nia n/a nfa 30% +
Jun-00 Q 0 n/a nia n/a 20% 1
Jul-0C 0 0 nia nia n/a 10% 4
Aug-00 o] 0 nia n/a nfa 0% - o o oo
Sep-00 0 0 n/a nfa nl/a 2 @ g g g 2 g g S g 2 g
0ct-00 0 0 n/a n/a n/a > & £ 4 s = > & = & & =
¢ &8 &2 2233285
| 12 Mo Tokal] I o) OI n/‘a] r\/al
ISDN - BRI
! Measurement l Al CLECs SWBT 50%
47 - 14 # Missed # Missed % Missed % Missed 2-Value
Due Dates > 30 Days > 30 Days > 30 Days 50% +
Nov-99 7 0 0.0% 4 2% -0.55
Dec-99 9 0 0.0% 00% 000} | 40% |
Jan-00 3 3 33.3% 85% 223 L
Feb-00 11 2 18.2% 26% 234} | 309 } ------ SWBT
Mar-00 15 1 67% 14.7% -083 | All CLEE{
Apr-00 11 2 18.2% 7.8% 114] | 00 RS SRR
May-00 9 2 22.2% 14.3% 064
Jun-00 10 0 00% 127% 190 | e N
Jui-00 7 4 57 1% 22 0% 208 e A
Aug-00 5 0 00% 23 1% Sk I G o \ 9
Sep-00 10 1 10 0% 242% 103 o » o o o o 5 o o o o o
Oct-00 8 0 0.0% 17 5% 1.30 2 %2 2 2 %2 2 3 2 2 5 2 9
$ & s 2 328 33 2 858
[ 12Mo Total] | 11| 15 | 13.5%] 14 9%|
ISDN - PRI ’
Measurement l All CLECs SWBT 100%
47 - 15 # Missed # Missed % Missed % Missed Z-Value 90% 4
Due Dates | >30 Days | > 30 Days | > 30 Days
80%
Nov-99 0 0 n/a nfa nla
Dec-99 0 0 n/a n/a nla 70% 1
Jan-00 o ¢] nla nfa nia 80% A ——— )
Feb-00 0 ] nia n/a nia 50% | 7o SWBT i
Mar-00 0 0 n/a n'a nla 40% [—®—AICLECs |
Apr-00 o] o} nfa 0.0% n/a
May-00 0 o na 0.0% nal | 30% 1
Jun-00 0 [} nia n/a nfa 20% A1
Jul-00 o} o} n/a 0.0% n/a 10% |
Aug-00 0 0 nfa n/a n/a 0% — o o o
Sep-00 0 0 n/a 0.0% n/a o o o © o o o o o o o o
0ct-00 0 0 na na nia TYOY 2 080T %Y %% %
;2 & s 2 322§ 23 2 2 g ¢
[ 12mo Toal] | o] ol nfa 00%) s
UNE Loop and Port Combination - ISON
M Al CLECs SWBT 30%
47 - 16 # Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 25%
Nov-99 0 0 wa 42% nia PR
Dec-99 0 0 na 0.0% mal | zow 4 :
Jan-00 0 o] n/a 8.5% n/a e
Feb-00 0 0 nia 26% nfaf | sy, i ’ ««---SWBT
Mar-00 0 o n/a 147% nia S R '—e—AllCLECs |
Apr-00 0 0 nia 7 8% naf | e | - ’ T
May-00 0 0 n/a 14 3% n/a . .
Jun-00 o 0 n/a 127% nfa - '
Jul-00 0 0 n/a 22 0% nia .
Aug-00 0 0 n/a 231% n/a 0% . \A-' R :
Sep-00 o] o} n/a 24 2% n‘a ° e h e * ¢ * ¢ * * +
Oct-00 0 0 n/a 17 5% n/a gé % 8;_ § E i § 8;: g’; % % %
| 12Mo Total] [ 0 o] wa) o | 2 84 8 ¢ = & & 2 5 2 & &
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

VGPL ]
Measurement All CLECs SWBT 20%
’ 7 I # Missed # Missed % Missed % Missed Z2-Value 18% !
Due Dates | > 90 Days > 90 Days > 50 Days 16% | B
Nov-99 0 [ n/a 45% n/a
Dec-99 o 0 nia 00% rval | 14%
Jan-00 5 0 0 0% 00% 000 12%
Feb-00 o o n'a 00% mal | g | R [ IR SWBT
Mar-00 Qg 0 n/a 0 0% n/a 8% ; + »ﬂCLECs
Apr-00 1 0 00% 0 0% 0.00 !
May-00 0 0 nia 00% nia 6% :
Jun-00 [} 0 n/a 10 2% n/a 4% , | A
Jul-00 3 0 0 0% 0 0% 000|{ g9 = J | :
Aug-00 1 0 00% 0 0% 000 0% “e . . . . : " : - :
Sep-00 0 o] n/a 00% n/a s o o o o o o o o o o o
0ct-00 0 0 wa 18.2% n/a 3% 0% 3 T %o % ! % 3
[ 12Mo Tomal | 10 0 0.0%] 2.5%) = e - e = %3 = < @ ©
Digital Subscriber Line (DSL)
! Measurement All CLECs SWBT 4%
47 - 18 # Missed # Missed % Missed % Missed 2Z-Vaiue
DueDates | >90 Days | >90Days | »90Days ;3% 1 '
Nov-99 0 0 nia 00% nal | -
Dec-99 0 0 n/a 00% n/a
Jan-00 1 0 0.0% 0 0% 000 29 |
Feb-00 o} 0 nla 33% a/a .
Mar-00 0 0 n/a 00% nal | 2% | g | —&—AIlCLECS \
Apr-00 o] 0 nla 00% n/a e
May-00 o} 0 nl/a 0 9% nia 1% ) . N
Jun-00 0 0 nia 0 0% nia ; ' - )
Jui-00 0 0 nia 00% wal | 1% ; | . . ;
Aug-00 0 0 nia 00% val | o . e — b 4 . e o e
Sep-00 0 o e oO% "™l % % 3 8 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a 2.0% n/a é wd’ f‘% 8 é &-'3_ ‘>‘“. 5 :5‘ g, 5‘; g’,
[ 12m0 Total] | 1 o[ 00%) z o > w = = = ER ]
DDS
Measurement All CLECs SWBT 100%
47 - 19 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 30 Days > 90 Days > 90 Days 80% |
Nov-99 0 o] nla 00% nfa
Dec-99 0 0 nia nia nla 70%
Jan-00 0 s} nla nia nla 60%
Feb-00 0 0 nfa nia nal | sy | i .- -SWBT
Mar-00 0 0 n/a nia n/a 20% + _’_,fll_CLECJ
Apr-00 [¢] 0 n/a nfa nfa
May-00 0 0 nia 00% wal | 30%
Jun-00 o} o] nia n/a n/a 20% A
Jul-00 0 0 n/a 0 0% nia 10% 4
Aug-00 0 0 n/a n/a n/a 0% -— o —— - o oo o o
Sep-00 0 0 n/a n/a n/a o o o o o o o o o o o o
o (o2 (=] o o (=] (=] o o o (=) <o
Oct-00 0 0 nia 00% nfa : ; g F“ g ‘% é “:. S 2 g-. % 8
[ 12mMo Total] | 0 0 nfal 0.0%] | = e n e = = - -
DS1 f
Measurement All CLECs SWBT 100%
47 - 20 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >90 Days | >90Days | >90Days 80%
Nov-89 0 n/a 00% nia
Dec-99 0 0 nia 00% nal | 70%
Jan-00 o] 0 n/a 00% n/a 60% A
Fep-00 0 0 n/a 00% n/a 50% ‘ ...... SWQT
Mar-00 0 0 n/a 0 0% nla . +AII CLE(Z_,
Apr-00 o} 0 n/a 0 0% n/a 40%
May-00 1 0 00% 0 0% 0.00 30%
Jun-00 0 0 n/a 00% nfa 20%
Jut-00 o} Q n/a 00% n/a 10%
Aug-00 0 0 n'a 00% n/a
Sep-00 0 0 ni/a 00% n/a 0% o ; z g g : g z g g é
Oct-00, 0 0 nia 0.0% na EOE A S A - - 4 g
(oMo Tora] [ 3 a 00%] 0.0% 25623 22 &2 33 23856
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
D83
l Measurement ] All CLECs SWBT 100%
47 - 21 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 80 Days > 90 Days > 90 Days 80%
Nov-99 0 o] n/a n/a nia
Dec-99 0 o nia nia ~a| 0% 1
Jan-00 0 o] n/a n/a nia ‘ 60% +
Feb-00 0 0 na na nal | 50u - swaT
Mar-00 0 o] nfa na n/a 20% _——:—i\LQLECi
Apr-00 0 o] n/a nla n/a
May-00 0 0 nfa nla nfa 30% 1
Jun-00 0 0 n/a n/a n/a 20%
Jul-00 0 0 nla n/a n/a 10%
Aug-00 0 0 nla nia n/a a% ———— o o o . -— .
Sep-00 o] 0 n/a n/a nja o o ©o o ©o o ©o o o o o o
(52 fo2] (=] (=] (=) o o Q o (] o (=)
Oct-00 o 0 n/a n/a n/a 2 § £ 2 5 5 & 5 3 & & %
2 &0 S5 u =2 < zxz S5 7 & » ©
[ 12mo Toa] [ o] ol nva] n/al
ISDN - BRI
’ Measurement | All CLECs SWBT 12%
47 - 22 # Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days 10% +
Nov-9% 7 0 D0% 00% 000
Dec-99 9 o] 0.0% 0 0% 000 8% +
Jan-00 9 0 00% 0.0% 000 ) —
Feb-00 1 0 0 0% 00% 000 ed v/ ] SwaT
Mar-00 15 0 0.0% 00% 000 —&— Al CLECs |
Apr-00 11 1 91% 0.0% 287 2% |
May-00 9 0 0.0% 0.0% 0Qo0
Jun-00 10 0 0.0% 0.0% 000 29
Jul-00 7 0 0.0% 0.0% 0.00 -
Aug-00 5 0 00% 00% 000 0% — o4 | D & )
Sep-C0 10 1 10 0% 13% 195 2 2 g = g g 3 g g g g =
Oct-00 8 0 0 0% 17% -0.37 > O c 4 ] a > [ 5 > a 3
28858 32 & 2332323838
[ 2mo Tomal] [ 11| 2] 1.8%)| 0 4%
{SDN - PRI
l Measurement ] All CLECs SWBT 100%
47 - 23 # Missed # Missed % Missed % Missed Z-Value S0% +
Due Dates > 90 Days > 90 Days > 90 Days 80%
Nov-99 ] 0 n‘a n/a n/a
Dec-99 o] o] n‘a nfa nla 70%
Jan-00 o] o} nfa nfa nia 60% [
Feb-00 o} o} nfa nla nla 50% o SWBT
Mar-00 0 0 n/a n‘a nia 0% |——#——All CLECs
Apr-00 0 9] n/a 0.0% n/a
May-00 0 0 nfa 0.0% nia 30% 1
Jun-00 o] 0 nfa nia n/a 20% +
Jul-00 o 8] n/a 0.0% n/a 10%
Aug-00 o] 0 nla n/a n/a o% . -— - o o o o o o o
Sep-00 0 0 nla 0 0% n/a s o © ©o o o o o o o o o
=) (o2 (=] (=] Q o [=] o (=] (=] (=] (=]
Oct-00 0 0 n/a n/a n/a é g g g 5 5 (% S 3 g) g 5
Z o S5 uwu = 49 = S5 7 F o O
[ 12Mo Tom] | o] o] n/al 0 0%]
UNE Loop and Port Combination - ISDN
I Measurement l Al CLECs SWBT i 2%
47 - 24 # Missed # Missed % Missed % Missed Z-Value Loy
Due Dates | > 90 Days > 90 Days > 90 Days ,
Nov-99 0 0 n/a 0.0% nla ; 1% ;.
Dec-99 0 g n/a 0.0% nial | qe N
Jan-00 0 o] n/a 0.0% n/a { . N N —
Feb-00 0 0 n/a 00% al |1 . [ -SWBT |
Mar-00 o] o] na 0 0% n/a 1% ! j—O—AH CLECs
Apr-00 0 0 nia 0.0% mal | 1o T
May-00 0 y) n/a 0 0% niag 1 :
Jun-00 0 0 nia 00% nfa g 0% ‘.'
Jul-00 0 0 nia 0.0% n/a 0% K
Aug-00 o 0 nia 00% n/a ' 0% — e e e J
Sep-00 0 o na 13% nia o o Yttt
Oct-00 0 0 n/a 17% na [ % g") % § § §" % % § 8:‘» % %
(oo to) [ 0] 7] va 0w | 258 5 & s <23 % 2 8¢
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

VGPL
Measurement All CLECs SWBT 400
48 - 01 I # Missed Avg. No Avg No Z-Value 150
Due Dates of Days of Days
Nov-9¢ 0 n/a 26.04 nal | apo
Dec-99 o] n/‘a 13.36 n/a
Jan-00 5 6.00 21.46 301} 250 1 .
Feb-00 0 n/a 1445 naj | 554 | ’ B SWBT
Mar-00 o] n/a 13.03 n/a .- A N Al CLECS
Apr-00 1 29.00 928 158 | 150 .. S e -
May-00 0 n/a 867 n/a 100 |
Jun-00 0 n/a 24,16 n/a
Jul-00 3 12.00 13.46 -0.23 5.0 4
Aug-00 1 18.00 12.40 0.50 /\
Sep-00 0 nia 9.84 n/a Dva » o o o o o o o o o o
Qct-00 0 n/a 36.75 na °>’ ‘2 Og: 2 Oé ?1 O;, 2 g f-,’, 2 8‘_',
3 5 2 ¢ = <« g 2 5 2 & o
[ 12 Mo Total] | 10] 11.30 | 16.80 | = = - 2
Digital Subscriber Line (DSL)
! Measurement I Al CLECS SWBT 250
48 - 02 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 200 |
Nov-99 0 na 13.74 n/a
Dec-99 1] n/a 10.93 n/a
Jan-00 1 17.00 13.97 0.31 150 - .
Feb-00 0 n/a 14.33 nayy L N e e s T SWB‘I’ ;
Mar-00 0 n/a 10.50 nia 100 4 Al CLECS !
Apr-00 0 nfa 7.91 na e
May-00 0 n/a 14 50 na
Jun-00 o] nla 1226 na 50
Jul-00 ¢ n/a 2335 n/al
Aug-00 0 n/a 16.21 nal | 00 L
Sep-00 0 n/a 10.03 n‘a ’ 2 é 3 é é é é é é é é et
Oct-00 0 n/a 1291 n/a 3 g % g g f} > 5 §, S’ 3 8
[ 12Mo Total] | 1] 17.00 } 2 e == = - e
DDS
Measurernent l AlCLECS SWBT 400
48 - 03 # Missed Avg. No Avg. No. Z-Value 350
Due Dates of Days of Days
Nov-89 0 n/a 3500 n/a 30.0
Dec-99 o] n/a n/a n/a
Jan-00 0 n/a n/a n/a 250
Feb-00 a n/a n/a n/a e e
Mar-00 [¢] n/a n/a n‘a 200 oo SWBT J
Apr-00 0 n/a n/a n/a 15.0 , LT AICLECs
May-00 0 n/a 14.00 val | g . ’
Jun-00 0 n/a n/a n/a N
Jul-00 ] nfa 8.00 n/a 5.0 B i |
Aug-00 0 nfa n/a na . ) L T N
Sep-00 0 n/a n/a n/a 0.0 e +——0—4—0—0—3 ¢
[o2] ford Q o (=] Q < o o (=) o o
0ct-00 0 nia 6.00 n/a T8 %2 2% %R LTS OZ
] -9 T © 3 2 @ 3 =5 3 o o)
[12 Mo, o] | o] ia] 1575 = e - = < @
DS1
Measurement I AllCLECs SWBT 45.0
48 - 04 # Missed Avg. No Avg. No Z2-Value 40.0
Due Dates of Days of Days .
Nov-99 0 na 38.25 n/a 350§
Dec-99 0 nia 24.00 val | 3004 ©
Jan-00 o] n/a 2760 n/al .
Feb-00 0 wa 7.14 wal | B0 T . T swet
Mar-00 0 nia 8.58 nia| | 200 - {—&— Al CLECs |
Apr-00 0 nia 12.50 val | eg ST
May-00 1 1.00 13.85 -0.99 | PR .
Jun-00 0 n/a 979 wval | 100~ : ’ T
Jul-00 0 n/a 10.33 n/a 50 )
Aug-00 0 n/a 21.40 n/a 0o o
Sep-00 0 na 1 i g * > I h * * -
octo0 0 vl rmes w| § 5538888 ¢g6s85s8
@ [=% 5 2 | 5]
[ 12m0 Total] | 1] 1.00] 16.81] L 2 &8 35 & 2 < 2 3 5 2 ¢ ¢
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
1)
Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
DS3
Measurement All CLECs SWBT 10
48 - 05 l # Missed Avg. No. Avg No Z-Value 09 4
Due Dates of Days of Days
Nov-99 0 n/a nia n/a ‘ 08
Dec-99 o] n/a n/a n/a 0.7 ;
Jan-00 ] n/a n/a n/a 06 +
Feb-00 0 wa na wvaliosd | e SWBT
Mar-00 0 n/a n/a n/a 04 —ﬁAu CLECs
Apr-00 0 n/a n/a n/a
May-00 o} n/a n/a n/a 03¢
Jun-00 0 nia n/a n/a 0.2 1
Jui-00 ] n/a n/a n/a | o1
Aug-00 Q n/a n/a naj : 00 PN n N N n R N
Sep-00 0 nfa nia na P é é é 8' é ﬁg é é 8' é S
Oct-00 0 va n/a n/a 3 § 5§ 2 5 & 3 5 3 § g 3
b4 o = L = < = > I A O
I 12 Mo Totall L 0 [ na n/a
ISDN - BRI
I Measurement ’ All CLECs SWBT 350
48 - 06 # Missed Avg. No. Avg. No Z-Vaiue
Due Dates of Days of Days 30.0
Nov-99 7 1514 11.24 070} i
Dec-99 9 11.78 8.45 16| 2297
Jan-00 9 17.89 11.34 1.63 20y A o v o0 —— _ -
Feb-00 1 21.18 931 a0l 1 N NG N N SwBT |
Mar-00 15 13.20 13.29 002) | 150 4 ——4—AIICLECs !
Apr-00 1 19.55 11.63 1.91
May-00 9 15.67 14.46 023 10.0
Jun-00 10 8.20 15.34 -1.55
Jul-00 7 28.71 17.41 171 50 ¢
Aug-00 5 9.20 21.76 -1.61 0.0
Sep-00 10 1950 2149 %Ml s 2 88 8 8 8 8 8 8 8 8
Oct-00 8 15.50 18.85 -0.44 3 g g g = é 5‘ 5 2 8’ % g
[ 12Mo Total] | 111 16.29| 15.98] i = o = = = - <@
ISDN - PRI
Measurement l Al CLECs SWET 140
48 - 07 # Missed Avg. No. Avg. No Z-Value o
Due Dates of Days of Days 12.0 4 .
Nov-99 0 n/a n/a n/a -
Dec-99 0 n/a n/a n/a 1001 .
Jan-00 0 na na val | g4 o S
Feb-00 0 n/a nfa n/a S [ SWBT ;
Mar-00 0 nia n/a nal | 60 . : [——®—AICLECs ;
Apr-00 0 n/a 1.48 al | o ; .
May-00 0 na 6.00 val | 404 S . :
Jun-00 0 na nia n/a PO B B
Ju-00 0 nfa 10.96 nla 2.0 Ll L :
Aug-00 0 n/a n/a n/a 00 L A LY
Sep-00 0 n/a 13.00 na P é é é é 8‘ é é 8‘ 8' 8' S
Oct-00 0 n/a n/a nia 3 O z & 5 5 3 & 3 & & 3B
s 8§ 8 ¢ = < 2 2 5 2 & 0o
[ 12 Mo Total] | 0] nal 7.76) = ° 2
UNE Loop and Port Combination - ISDN |
M All CLECs SWBT i 250
48 - 0B # Missed Avg. No Avg. No. Z-Value )
Due Dates of Days of Days | -
20.0 4
Nov-99 0 n/a 11.24 n/a .
Dec-99 0 n/a 8.45 n/a . .
Jan-00 0 nfa 11.34 nal | 150
Feb-00 0 n/a 9.31 wial | - . [ swBT
Mar-00 0 nfa 1329 wal | . R T ——All CLECs |
Apr-00 0 nia 1163 a l 0O T
May-00 ] n/a 14.46 n/a r
Jun-00 0 na 15.34 val | 504
Jul-00 0 n/a 17.41 n/a| |
Aug-00 0 n/a 21.76 n/a [‘ 00
Sep-00 [¢] n/a 21.4% n/a | E < >——& ———¢ - -+ -
Oct-00 0 n/a 18.85 n‘a % %) 8,': § 8\'— 8¢ 8'>. 8:.'-. § 8:'» Ei §
[ 2o Towl] [ 0 wa 15.98) ‘ 28322 2% 3337 88
271 -No 48b




PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

VGPL ;
| Measuremenll All CLECs SWBT e
49 - &1 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 60 1
Nov-99 157 357 1779 -375
Dec-99 35 43 920 158 50
Jan-00 17 471 122 195 wl o
Feb-00 17 60 18 12.41 5454 v 4 e SWBT
Mar-00 28 200 580 152 30 —&— A CLECS
Apr-00 28 393 1337 269 o
May-00 6 2.00 1503 077 20
Jun-00 70 9.07 14 14 -1.09
Jui-00 37 1303 873 216 10 1
Aug-00 24 1117 16 56 -053
Sep-00 25 980 911 018 Om 5 o o o o o o o o o o
0ct-00 14 186 1635 181 2 %2 2 3 £ %8 3T 8¢ 2 5 9 =
2 885 ¢ 2 28 32 32 2 & 9
[ 12mo Total] [ 459 | 7 95] 12.30]
Digital Subscriber tine (DSL)
I Measurement‘ All CLECs SWBT 40
49 - 02 # Missed Avg No Avg No Z-Value a5 4
Due Dates of Days of Days
Nov-99 o] nla 793 nla 30
Dec-99 0 n/a 406 n/a
Jan-00 1 1700 541 084 251
Feb-00 0 nfa 484 nia 20 | 3 "“ S -TsweT |
Mar-00 2 16.00 487 126 | ——— All CLECs *
Apr-00 0 nia 634 nia 15 T
May-00 1 10C 1018 -0 39 "ol
Jun-00 1 400 1232 052 !
Jui-00 o] nia 18977 n/a I 5
Aug-00 0 nia 2401 nfa 0 é ¥ > » &
See 0 1 S0 E 2 3888282838288 8 8
Qct-00 0 n/a 17.00 n/a é g E E g f;l é _§’ z g ((/%) g
[T12mo Total] | 6 10 33]
DDS
Measurement All CLECs SWBT 600
l 49 - 03 l # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days 500 +
Nov-89 o] n/a 2150 nia
Dec-99 0 nia n/a n/a 400 :
Jan-00 0 n/a nla nia ! ]
Fep-00 0 nla 200 nia ‘ 300 ------SWBT
Mar-00 o} nfa 700 n/a | ———Ali CLECs
Apr-00 o] nta n/a nia ' 200 4 o
May-00 c nia 10.00 n/a . !
Jun-00 o] n/a n/a n/a 100 :
Jut-00 0 n/a 800 n/a .\ R K
Aug-00 0 n/a n/a n/a N PRGN \‘\AA PR ’ o
Sep-00 0 a 650 a 00—t 40—
0ct-00 0 n/a 4833 nla 2 2 %2 % £ 2 92 2 9 2 2
a o 5} (3 g <°~ v 3 3 5 2 8
I 12 Mo Totall L 0 I n/a] 18 45] =2 e 7" = <
DS1
l Measurement i All CLECs SWBT 350
49 - 04 # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days ; 3001 -
Nov-99 nla 18.50 na : B
i 250 N
Dec-99 0 nla 1485 nia i
Jan-00 o] nfa 1213 n/a l 200 . o
Feb-00 0 nia 669 nla ! ' N EEERE SWBT
Mar-00 0 n/a 525 nia " 150 | ——— All CLECs
Apr-00 o} n/a 1175 n/a “ R
May-00 1 1.00 1067 -088 1 100
Jun-00 1 21.00 8.86 137 i ~
Jui-00 0 nia 04 n/a | 50
Aug-00 0 nia 1967 nia !
Sep-00 0 nia 2911 na ! 00 e—e A A G oy
Oct-00 0 nja 16 59 n/a 9092 0§ TS OROC
[ _12Mo Total] [ 2 11.00] 14 72] 24843 & =<3 2> 224838
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Provisioning Speciails (Resale) Average Delay Days for SWBT Caused Missed Due Dates
DS3 i ]
Measurement All CLECs SWBT E o }
49 .05 I # Missed Avg No Avg No Z-Value ! i
Oue Dates of Days of Days ‘ 500
Nov-83 o nfa n/a nia z
Dec-99 0 n/a nia nia 00
Jan-00 0 nfa nia n/a ; 200 o o
Feb-00 o] nfa n/a naf v SWBT
Mar-00 o] n/a n/a n‘a 300 —e— AllCLECS
Apr-00 1 €1.00 nia na
May-00 0 n'a nia n/a 200
Jun-00 o] n/a 1233 n/a .
Jul-00 0 n‘a 400 n/a 100+ AR
Aug-00 0 nfa n/a n/a 00 ———o d ',' . e oo
Sep-00 0 n/a nfa n/a @ @ g 2 g g S g 2 g g 2
Oct-00 0 nia n/a n/a > o - = < >~ & 03 o o B
. 2 4 5 2 2 2 &8 32 2 2 & 9
[ 12Mo Total | 1] 6100] 1025] = - -
ISDN - BRI
[ Measurement l All CLECs SWBT 300
49 - 06 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days
Nov-99 91t 599 1130 -185
Dec-99 22 14 32 2028 073
Jan-00 41 13.90 675 436 o
Feb-00 54 20.11 763 45 |l 450L - . /N /N 4 N v SWBT ;
Mar-00 46 9.57 12 44 -063 _:_,’_AA“ACLEE
Apr-00 35 1234 1054 041 o
May-00 44 16.61 7 60 293
Jun-00 42 869 7.92 034
Jul-00 32 1344 808 272
Aug-00 55 1167 873 137 0o
Sep-00 77 2531 1174 530 2 2 g g ) g 2 g g g g g
Oct-00 58 14 55 13.13 052 P o ¢ & L L 2 3 & & 3
$ 8858 % 283337858
[ 12mc ol 597 | 1411 10 14}
ISDN - PRI
{ Measurement l Al CLECs SWBT 1600
48 - 07 # Missed Avg No Avg. No Z-Value 1400
Due Dates of Days of Days
Nov-98 Q0 n‘a 6 85 n/a 1200
Dec-99 23 6.00 602 -001
Jan-00 59 3876 1143 1073 1000 o
Feb-00 4 2000 2111 003 800 T -SWBT
Mar-00 47 102 2470 -352 | —— AEQL_EC_SJ‘
Apr-00 1 3.00 3838 037 600
May-00 50 5274 5168 007 400 -
Jun-00 12 4517 1220 969 , .
Jul-00 43 5374 2179 941 200 . - . AN
Aug-00 18 428 5494 7 40 00 4 EY
Sep-00 47 146.87 2420 2197 s o o 6o o o o o o o o o
[=1] a1 < (=] (=] [=] (=] (=] o o (=] o
Oct-00 95 640 925 -2 26 > o c o 5 R - o & g
: 8§88 82833223838
[ 2mo Total | 499 | 32.19] 2313}
UNE Loop and Port Combination - ISDN
l Measurement | All CLECs SWBT 250
49 - 08 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 200 N
Nov-99 0 nla 11.30 nla S
Dec-99 0 nla 20.29 n/a A
Jan-00 2 250 675 059 is0 b
Feb-00 0 nia 763 nia # C i .
Mar-00 o nia 1244 n/a | 1004 - | —&—All CLECs
Apr-00 3 1067 10 54 001 : . i T
May-00 1 900 760 007 et -
Jun-00 0 n/a 792 n/a 50
Jul-00 0 nfa 8 06 n/a
Aug-00 0 nfa 873 n/a 00 A
Sep-00 0 nia 174 l b *—e +——o—o
0ct-00 0 nia 1313 e € &8 8 8 8 8 8 8 8 8 8
3 3 & ® 5 3 & 5 3 9 g ®©
[_12Mo Total] [ 6 7.67] 1014 Z2 0 > & = < 3 5 7 g § O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Provisioning Specials {Resale) Percent SWBT Caused Missed Due Dates > 30 Days
VGPL ‘
| o
Measurement All CLECs SWBT 300%
50 - 01 No of # Missed % Missed % Missed Z-Value ! .
Orders > 30 Days | >30Days | >30Days 250% 4 i
Nov-g9 979 0 0.0% 0 5% 224 E
Dec-99 934 0 00% 0 4% 205} ! 200% |
Jan-00 498 0 00% 06% -176
Feb-00 482 12 25% 01% 926§ | 4 50 | T sweT
Mar-00 458 0 00% 02% -101 —e— A CLECs
Apr-00 1352 0 0.0% 0 5% -264 1 00% | T
May-00 1053 0 00% 0.3% 92|t
Jun-00 1732 0 0.0% 0.5% -303] !
un 2 050% 4. .. - - . .
Jut-00 1.005 1 0.1% 0.1% 028 -
Aug-00 1.335 2 01% 08% -2 51 p
; . 050 - 0.00% * *~———o
Sep-00 99 1 01% 5% -1 71 2 g s g 3 3 8 g 8
Oct-00 1755 Q 0.0% 0.5% -2 97 > & O & a4 3
2 &8 < £ 3 = 2 & o
[ 1ZmoTota} | 12614] 16 0.1%] 0 4%)
Dhgital Subscriber Line (DSL)
o
Measurement All CLECs SWBT 300%
50 - 02 No of # Missed % Missed % Missed Z-Value
Qraers > 30 Days > 30 Days > 30 Days 2 50%
Nov-99 9 0 Q0% 02% 000
Dec-59 3 0 0.0% 01% -0.05 2 00% .
Jan-00 5 0 0 0% Q2% -012
Feb-00 3 0 0.0% 01% 008f | 4 50% J : N e SWeT |
Mar-00 2 0 0.0% 0.1% 005 N ’ .——AllCLECs '
Apr-00 7 0 00% 0.3% -0.13 100% | K
May-00 4 [} 0 0% 1.0% -0.20
- 0 0% 2.7% 029 o
Jun-00 3 0.0% e 2 050% +
Jut-00 1 o] 0.0% 20% -0 14
Aug-00 2 0 0.0% 15% 017 et e
. . 000% 00—+ ¢
Sep-00 2 Q 0.0% 07% -0.12 2 2 2 3 8 8 83 8 8 8 8 8
Oct-00 o] 0 nla 0.3% n/a > & & B 5 & -~ ¢ EJ’ & a 3
2 8 82 2 2 2 3 3 3 & ¢
[ 12Mo Total] | 421 o] 0 0%
DDS i
V 19,
Measurement AIlCLECs SWBT 18.00%
50 - 03 No of # Missed % Missed % Missed Z-Value 16.00% 4
QOrders > 30 Days > 30 Days > 30 Days y
Nov-99 0 0 na 16.7% nia| | 1400%
Dec-99 ¢ 0 n/a 0 0% nia 12 00%
Jan-00 0 0 n/a 0 0% n/a
10 00% ——
feb-00 0 0 n/a C0% n/a -- -SWBT i
Mar-00 0 o} nia 00% n/a 8.00% . ;Q—A” CLECs
o, . N —
Apr-00 0 o n/a 0.0% nfa 6 00% '
May-00 2 o} 0.0% 0.0% 000 N
Jun-00 0 o n/a 0.0% nia 400% .
Jul-00 o 0 nfa 00% nla 200% 4 J
Aug-00 1 ] 0.0% 00% 000 | S
, 000% D e e e e e
Sep-00 o 0 nla 00% nfa 2 2 g 2 8 8 8 8 2 8 8 8
0ct-00 2 0 0.0% 4.2% 029 K R O O G - A A G
2438322232322 88
[ 12Mo Total | 5] o] 0.0% 06%)
081
Measurement All CLECs SwBT 6 00%
50 - 04 No of # Missed % Missed % Missed Z-Value
Qrders > 30 Days > 30 Days > 30 Days 5 00%
Nov-39 0 o} n/a 11% nja "
Dec-99 0 0 nfa 15% nal | 400% .. M
Jan-00 4 o] 0 0% 06% 016 ' .
Feb- o, 2, ' * e
Meb 8(()) 11 8 0.0% 00% 000 3.00% K . I SWBT
ar- 9 % .
00% 0.-3% 0os | —e— Al CLECS |
Apr-00 2 0 0.0% 14% 017 [ 5 500 [ ARS s Ss
May-00 8 0 0.0% 0.2% -0.14 B
Jun-00 2 0 0.0% 0.2% -0 06 - e N
1.00% .
Jul-00 0 0 n/a 0.5% n/a . . . .
Aug-00 2 0 0 0% 42% 030 oL e
Sep-00 0 0 nia 48% na| | (0% E——O— 00—+ o+
[o23 [} (=] o o
0c1-00 1 0 0.0% 24% 018] | ¢ § 8§ 8 8 8 8 8 8 8 8 8
5 8 5§ 8 5 5 2 £ 3 o 8 3
[ 12Mo Total] [ 21§ 0 0 0%] 13%) 2 o 5 &+ = < 5 3 2 & ©
271 - No. 50a




PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
DS3 ;
Measurement Al CLECs SWBT ; 100.00% ) ¢
50-05 No. of # Missed % Missed % Missed Z-Value ©90.00% |
Orders >30 Days | >30Days | >30Days i 80.00%
Nov-89 0 o n/a 00% val |
Dec-99 0 0 nia 0.0% nal | 7000%
Jan-00 0 0 n/a 0.0% nal | 60.00% :
I !
Feb-00 0 0 n/a 00% n/a ; 50.00% + T ’S’WB’T s
Mar-00 0 0 n/a 0.0% n/a 40.00% Al CLEC
| ] — -
Apr-00 1 1 100.0% 0.0% 224} | R T AMLLELS
May-00 0 o} wa 0.0% nia 3000% +
Jun-00 0 0 n/a 0.0% nal | 20.00% -
Jul-00 0 0 nia 0.0% n‘a 10.00% |
Aug-00 ] a n/a 0.0% n/a
) 0.00% —o o+ ——o—0o—o—o
Sep-00 ¢] 0 n/a n/a nia 2 2 8 2 8 38 8 38 8 8 8 8
Oct-00 0 0 n/a 0.0% n/a i 6 £ & = L x» & 3 B & 3
2 8 8 & = < 2 3 5 2 & 0
[ 12Mo. Total] | 1] 1] 100.0%] 0.0%)
ISDN - BRI
Measurement All CLECs SWBT 100.60%
50 - 06 No. of # Missed % Missed % Missed Z-Value 90.00% +
Orders > 30 Days > 30 Days > 30 Days
80.00% -
Nov-99 395 1 03% 13% 186
Dec-99 344 2 06% 2.6% -2.34 70.00% 1
Jan-00 297 6 20% 0.4% 373 60.00%
Feb-00 399 1 2.8% 0.6% 492 50.00% 4 T T SweT
. .
Mar-00 380 1 0.3% 1.7% -2.20 40.00% ——AICLECS !
Apr-00 481 4 0.8% 1.1% -0.58 —
May-00 408 5 1.2% 08% 0.93 30.00% 1
Jun-00 360 1 0.3% 0.8% -112 20.00% +
Jul-00 399 5 13% 17% 063 10.00% 4
Aug-00 442 3 0.7% 2.0% -1.98 i a s A a
. o 0.00% &= - et
Sep-00 463 17 3.7% 2.2% 203 2 2 3 2 3 3 8 8 8 S8 8 8
Oct-00| 454 5 1.1% 3.6% -2.80 '\ i 0 £ & £ I 3t 3 & & B
', 23 32222322 8 0
[Tamo o} [ 4822] 61 | 1.3%| 1.6%} i
ISDN - PRI
Measurement All CLECs SWBT 100.00%
50 - 07 No. of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days > 30 Days | > 30 Days 50.00%
Nov-99 718 0 0.0% 0.1% -0.87 e
Dec-99 215 o 0.0% 0.0% 019 70.00%
Jan-00 504 10 20% 0.1% 9.06 60.00%
Feb-00 828 0 0.0% 04% -1.86 50.00% |} T sweT |
| L 0 - i
Mar-00 1.830 0 00% 0.4% 2.70 0.00% | | @ Al CLECS
Apr-00 1,036 0 0.0% 0.5% 237 e
May-00 1.080 12 1.1% 05% 288 30.00% 7
Jun-00 704 11 16% 0.1% 8.17 20.00%
Jul-00 853 42 4.9% 0.6% 1311 1000% |
" g, ©, -
Aug-00 1.252 0 D.Oo/ﬁ 1.80/0 482 000% —t oot -
Sep-00 1012 23 2.3% 31% 150 2 2 33 3 3 38 8 8 8 3
Qct-00 2.367 1 0.0% 0.1% -0.55 2 0 £ £ & 5 > £ F o 4 B
283 ¢ 222323486
{ 12Mo Toal] [ 12399 ] 99 | 0.8%] 0.7%}
UNE Loop and Port Combination - ISDN
Measurement AllCLECs SWBT 100.00%
50-08 No. of # Missed % Missed | % Missed Z-Value 90.00%
Orders >30 Days | >30Days | > 30 Days 50 00%
Nov-99 4 0 0.0% 1.3% -0.23 °
Dec-99 0 0 n/a 26% nia 70.00%
Jan-00 5 0 0.0% 0.4% -0.15 60 00%
Feb-00 7 0 0.0% 0.6% -0.20 50.00% | T swet
Mar-00 2 0 0.0% 17% -0.19 ‘
Apr-00 9 0 0.0% 11% 032 40.00% [——#—AICLECs ;
May-00 11 0 0.0% 0.8% -0.30 30.00%
Jun-00 2 0 0.0% 0.8% 013 20.00% 1
Jul-00 1 o 9 N
0 0.0% 17% 013 10.00%
Aug-00 6 0 0.0% 20% -0.35
0, e BB - a PO ik -
Sep-00 6 0 0 0% 220 037 0.00% S e e AR amme s S S
Oct-00 5 0 0.0% 36% -0.43 8’: & 88888888 g 8
- 2} ol o = - > = = =] & o
=} 7} ] Q L oS & S 3 & 53
{12 Mo Total] [ 58 0 0.0%] 1.6% \ zZ a5 e 2 <z 3573309
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

Al CLECS

Measurement No Canceled | No Canceted Nc Canceled Tetal No
51-01 1- 30 Days 31-89 Days > 80 Days Canceled

After Due Date | After Due Date | After Due Date | After Due Date

~ @ 0w o

Nov-93
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jui-00
Aug-00
Sep-00
Oct-00

QO = N Wb 0O

Jan00 Y

Jun-00 Y]

Nov-99
Dec-99
Feb-0G
Mar-0G
Apr-00
May-00
Sep-00 §
Oct-00

WS N O RN 2O 0 NO O
h W N OO+ 000000
- ON O - 0000000
O XN S W - 00N O

#1-30 031-88 B>90

(o]
-
o
[N
w
o

[ 12me Total] [
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Maintenance - Specials {(Resale)

Mean Time to Restore (Hours) - Dispatch

VGPL
I Measurement I Al CLECs SWBT ! 200
52 - 01 # Troubie Mean Time Mean Time Z-Value 180
Reports to Restore to Restore
Nov-99 49 519 502 015 | 1601
Dec-99 45 11.62 495 789} | 14.0 )
Jan-00 70 8.97 499 R T S A S SWBT
Feb-00 53 532 468 062 100 ——— All CLECS
Mar-00 57 17.47 5.34 12.55 . :
Apr-00 58 468 6.14 120 1 80
May-00 a2 365 628 -1.98 6.0 X
Jun-00 35 468 7.59 130 | 451
Jui-00 45 445 8.66 2.21
Aug-00 83 793 939 osaf | 290
Sep-00 43 265 10.19 258 00
Oct-00 78 593 8.82 -1.80 & &€ 8 8 8 8 8 8 8 8 8 8
8 & & &8 83 58 ® 5 3 2 & B
[ 12Mo Total] | 658 7.15} 6.87 | 2 o > w =2 < z S5 7 & o ©
DSL (Digital Subscnber Line)
I Measurement Al CLECs SWBT/ASI 1400
52 - 02 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1200 1
Nov-99 0 nfa 14.83 n/‘a
Dec-99 2 832 12.56 -024] | 19097
Jan-00 0 n/a 8.44 n/a 800 4 - e
Feb-00 0 nia 28.65 LY 1R T N SWBT
Mar-00 0 nia 117 val | gao | . | —#—AICLECs
Apr-00 0 n/a 24.08 n/a N N
May-00 1 7.70 11594 -066| | 400 ! )
Jun-00 1 0.18 75.87 -0.65 - :
Jul-00 0 na 4973 nal| 200+ - o
Aug-00 0 n/a 36.56 na - A
Sep-00 0 nia 30.75 n/a 00 F=——"0———4—=——0—¢—¢—+—¢
Oct-00 0 n/a 4483 nja T8 22 E LS E LS OSOZ
< @ ] ] © S = 3 @
L 12 Mo Total | 4 l [} 13] 44.73 l zZ o > w = 4 5 5 I & ©o
DDS
l Measurement l All CLECs SWBT 12.0
52-03 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 10.0 4
Nov-99 0 n/a 273 n/a .
Dec-99 0 n/a 564 wal | gg | S
Jan-00 0 n/a 3.40 na ’ I _
Feb-00 0 na 353 val | gg ; R SWBT
Mar-00 0 nla 191 n/a ; I T —AICLECs
Apr-00 0 n‘a 9.85 n/a 40 ’ -
May-00 0 n/a 482 n/a ~ -
Jun-00 1 3.75 591 033
Jul-00 0 n/a 455 n/a 20
Aug-00 o] n/a 5.47 n/a
Sep-00 0 n/a 404 n/a 00 > : g g g g o o ; g g -
Qct-00 0 n/a 3.46 n/a m; mL', Og: 2 S < O>'. Cé‘ 9:" ?,, od =
<) o ] () g g = 3 3 3 o 3
[ 120 Total] [ 1 3.75] 482 | 2 e - = < °
DS1
I Measurement l All CLECs SWBT 200
52-04 # Trouble Mean Time Mean Time Z-Value 180
Reports o Restore to Restore
Nov-99 0 n/a 3.23 n/a 160
Dec-99 1 3.40 292 019} 140
Jan-00 1 2.00 3.04 -035] | 120 4
Feb-00 2 421 301 0.54 .
Mar-00 1 0.47 2.96 092 Lo Y A S SWBT
Apr-00 1 18.27 345 420l 801 [T ANCLECs |
May-00 ] n/a 321 na 6.0
Jun-00 2 6.54 385 074{| 40 .
Jul-00 4 210 385 054 NP -e- 4N Y
20
Aug-00 3 565 4.00 037
Sep-00 0 nia 341 wal | 00 E————— + ¥
0ct-00 5 368 365 0.02 ¢ & 8 8 8 8 8 8 8 8 8 8
2 $ 5 8 5 3 3 $§ 3 2 & 3
_12Mo_Total] | 20 4.47 340 | Z o > «w = < 35 35 2 2 4 O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
DS3 1
Measurement l All CLECs SWBT 300 |
52 - 05 # Trouble Mean Time Mean Time Z-Value 9 ‘
Reports to Restore to Restore 25.0 4
Nov-99 1 27.55 6.43 2.84
Dec-99 0 n/a 6.34 n‘a 20.0
Jan-00 0 n/a 7.75 nia e
Feb-00 0 nia 4.39 val| 450\ e swaT
Mar-00 0 nia 253 na TT#—AICLECs
Apr-00 o} n/a 5.06 n/a 10.0 | .
May-00 0 n/a 0.78 n/a o
Jun-00 0 n/a n‘a na 50 | - . R
Jul-00 0 na 10.28 n/a ‘ , .
Aug-00 0 n/a 1.15 n/a 00 | N ;-: . ee :
Sep-00 0 na 0.82 n/a 2 2 8 3 8 8 é s g 3 3 8
QOct-00 0 n/a 2.42 n/a S - 5 5 > £ 3 2 a B
2 8 8 ¢ = € 2 3 5 2 & o
[ 12Mo Total] 1 27.55| 5.00
1SDN - BRI
I Measurement AllCLECs SWBT 25.0
52 - 06 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-99 50 10.09 6.55 192 | 299
Dec-99 66 11.83 5.84 5.04
Jan-00 73 8.11 5.56 2.84 150 {
Feb-00 63 7.53 6.11 1.47
Mar-00 54 20.22 6.57 13.56 :—&—All CLECs |
Apr-00 70 8.36 6.74 229] | 1004 ’ B
May-00 60 3.74 8.78 -3.02
Jun-00 45 490 7.80 177 5.0
Jul-00 59 4.85 10.49 -2.37
Aug-00 59 5.95 11.76 -1.82 00
Sep-00 56 5.57 11.04 -1.60 ’ 2 o g g g g g g g 2 3 g
Oct-00 51 3.06 930 -2.88 3 $ £ 2 5 5 3 g 3 © & B
= = < = 7 2 o ©
[ 12mo. Total] [ 706 | 7.96 8.18 | = @ - =
1SDN - PRI
’ Measurement ' All CLECs SWBT 160
52-07 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1404
Nov-99 1 120 4.60 0511 120
Dec-99 2 3.13 4.11 -0.27
Jan-00 3 14.54 5.40 2.32] | 1001 e
Feb-00 4 8.84 5.18 053 80 ( ----- SweT
Mar-00 3 12.02 4.93 1.83 - {__—_Q:A" CLECs
Apr-00 2 1.70 5.37 -0.76 6.0 4 . [
May-00 1 127 7.83 0371 L, ooy LT |
Jun-00 1 1.82 4.54 -0.52
Jut-00 4 368 509 -0.47 20
Aug-00 4 186 6.32 Al 1
Sep-00 4 0.51 5.59 -1.22 ) 2 2 g g g g S g 2 2 o) g
Oct-00 2 023 527 -1.00 5 8 (_;_u _E‘,’ 5 < :% 5 :5 S" g po
[ 2 mo Total] | 3 4.96 533 ) 2 0 2w = % 2 05 ¢ 0 ©
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 20.0
l 52-08 # Trouble Mean Time Mean Time Z-Value 18.0
Reports to Restore to Reslore
Nov-99 1 1862 6.55 ooa| | 60
Dec-99 1 472 584 -0.12f | 140
Jan-00 0 n/a 5.56 n/a 12.0 R
Feb-00 1 172 611 074l | 104 LT S--sweT |
Mar-00 0 nia 6.57 n/a R ‘ ’ [—#— Al CLECs
Apr-00 1 0.83 6.74 -0.78 80 °
May-00 0 n/a 8.78 nfa 60 17
Jun-00 ] n/a 7.80 n/a 40
Jul-00 1 0.18 10.49 -0.57 p
20
Aug-00 2 0.44 11.76 067 j
Sep-00 1 252 11.04 034f| 00 ———% * *-—e
0ct-00 2 2.95 9.30 .053 § & 8 8 8 8 8 8 8 8 8 8
52 § 5 8 8 & & 5 3 © 2 3B
[ 72 Mo Total] [ 10 ] 454 8.18 | 2 o 5 v =2 < 3z 3 > 2 4 09
271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
VGPL !
Measurement All CLECs SWBT 250 '
52- 09 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 4
Nov-99 6 2098 1.45 176a] | 2901
Dec-99 2 050 1.22 038 !
Jan-00 2 277 1.81 0.34 1504\
Feb-00 5 467 160 K- E A I S S R SWBT
Mar-00 2 12.81 1.42 344 —— Al CLECs
Apr-00 0 n/a 1.01 wa | 0oy T
May-00 2 231 156 0.45] |
Jun-00 1 0.03 228 -034] | 504
Jul-00 1 13.78 1.48 2.88| |
Aug-00 1 010 198 02| bl o : --
Sep-00 5 110 1.23 014 ' ¢
Oct-00 0 n/a 1.30 n/aj ! m; ?_,7 og- 2 < 2 Ci, 2 2 ?, 2 pos
2 & s e 2 2 § 3 5 2 8 9
[ 12 Mo Total] | 27 ] 7.61] 153 |
DSL (Digital Subscriber Line)}
I Measurementl Al CLECs SWBT/ASI 180.0
52-10 # Trouble Mean Time Mean Time Z-Value 1600 4
Reports to Restore {0 Restore
Nov-99 0 nia 5.56 n/a 140.0 1 N
Dec-99 0 nfa 8.14 nal | 4200 4 ;
Jan-00 0 n/a 2.72 n/a ;
Feb-00 0 wa 462 wal | 1000 B SweT |
Mar-00 0 na 4.94 na|| 800 ‘ | —e— Al CLECs |
Apr-00 0 nia 10.88 al | g0 | i o
May-00 0 n/a 165.36 n/a .
Jun-00 0 nia 77.27 niaf | 400 4 -
Jul-00 [o} n/a 54.34 na 200 4 N ’
Aug-00 o] n/a 23.37 n/a e it -’
Sep-00 0 nja 31.19 nia 00 $—2—4—%—%—0 00— 00—
0ct-00 0 nia 42.96 n/a 2 2 2 3 3% 2 2 2 8 32 g 2
2 8 8 & 2 28 3 3 2 89
[ 12 Mo. Tolal] f 0 ] n/aI 4&‘ = ° =
DDS
Measurement l All CLECs SWBT 20
52- 11 # Trouble Mean Time Mean Time Z-Value 18 ¢
Reports to Restore to Restore
Nov-99 0 n/a 172 n/a 161 B
Dec-99 0 n/a 0.58 nal{ 141\
Jan-00 0 n/a 0.57 n/a 1.2 | |
Feb-00 0 n‘a 0.80 vajl 4ol N ‘ ------ SWBT
Mar-00 0 n/a 0.44 nia R {—4#—AI CLECs
Apr-00 0 nla 0.20 n/a 08 N
May-00 0 n/a 0.58 nia| | 06 L N N
Jun-00 o n/a 0.52 n/a 0.4 AR .
Jul-00 0 n/a 0861 val b 5o |
Aug-00 0 n/a 0.37 n/a
Sep-00 0 nia 040 nal | 00&T Sttt —2
Oct-00 0 nfa 133 n/a 2 %2 2 3 2 $ 2 929 2 3 32 g
2 & 8 ¢ 2 2 § 3 3 2 8 ¢
[ 2mo o] | 0] wa] 0.70] = ° =
DS1
I Measurement AllCLECS SWBT 12
52-12 # Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore 1.0 4 ’
Nov-99 0 na 0.68 nia : :
Dec-99 1 035 0.54 020}} g8 A
Jan-00 0 nia 0.59 nia J | S
Feb-00 0 n/a 0.54 nall o . , "' S A P sweT |
Mar-00 0 n/a 052 n/a - el [—0—— All CLECs
Apr-00 0 na 059 mal| g4l N T
May-00 0 nfa 1.09 n/a
Jun-00 0 n/a 0.55 n‘a
Jul-00 0 n/a 1.02 n/‘a 02
Aug-00 o] n/a 0.58 n/a 00
Sep-00 0 nia 076 n/a 2+ —»
Oct-00 0 n/a 0.36 n/a % 8& g; ,8'; % 8¢ § 8,: § 8 8 ‘8_,_
=] @ ] @ 1] o o 5 =] = & 3]
u2 Mo Tom l 1 0 35l 0.65 ] zZ o - uwu = 4 s =5 5 2 & o
271 - No. 52¢




PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
DS3 TR
Measurement All CLECs SWBT 120
52-13 # Trouble Mean Time Mean Time Z-Value
Reports to Restore lo Restore 10.0
Nov-39 a n/a 0.99 n/a
Dec-99 o] n/a 10.98 nia 80
Jan-00 a n/a 1.20 n/a
Feb-00 0 n/a 203 nia 60 ‘.‘ T swert
Mar-00 0 n/a 4.40 n/a . . — e— AlICLECS
Apr-00 0 na nia mal | ol ) [
May-00 0 n/a n/a n/a .
Jun-00 0 n/a 0.03 n/a .
Jul-00 0 n/a n/a n/a 20 e ’ N
Aug-00 0 n/a n/a n/a B T
Sep-00 0 nia 0.96 wa| | OO S St
o <D j= (=3 (=3 (=) (=1 (=] < o (=1 (=]
Oct-00 0 nia 0.02 na 2% £ 2 § £ 2 % 2 3% & 3
<} ] © [ hof g:- © 3 =2 3 @ a3
l 12 Mo Total“ Q ] n/a[ 3.09 ] = o - - = = - < @
ISDN - BRI
i Measurement l Ali CLECs SWBT 40
52-14 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Reslore
Now-99 6 0.16 2.41 0.14
Dec-99 1 0.70 1.61 -0.17
Jan-00 6 2.78 1.20 0.46
Feb-00 1 1.27 1.86 0.13 R SWBT
Mar-00 2 359 084 315 i@ Al CLECS |
Apr-00 7 0.92 1.92 012
May-00 3 1.24 304 -0.10
Jun-00 2 0.40 0.73 -0.23
Jul-00 4 0.21 1.77 -0.13
Aug-00 1 028 3.09 -0.09 4
Sep-00 2 0.93 0.82 0.06 o & o o o o o o o o o o
Oct-00 4 1.51 0.91 0.21 T8 % 2 % Ca’ 2 % I % % 3
o @ @ © ) 3 = =3 [
[ 12 Mo Total] [ 59 ] 1.13] 1.69 | 2 6 5 w2 < 3 05 € o ©
ISDN - PRI
I Measurement All CLECs SWBT 1.6
52-15 # Trouble Mean Time Mean Time Z-Value N
Reports to Restore to Restore taq ’
Nov-99 1 078 105 018! 4, ] O
Dec-99 1 0.02 0.42 0,67 ) R
Jan-00 0 nia 106 naf | 10T A ;
Feb-00 o nia 0.67 nia L . [ SWBT
Mar-00 1 020 1.30 0.39 L ’ | —e—AllCLECS
Apr-00 2 003 0.68 -0.66 T
May-00 0 n/a 0.90 nla
Jun-00 1 087 0.66 0.00
Jul-00 0 n/a 0.76 n/a >
Aug-00 2 0.58 152 014 A
Sep~00 0 n/a 0.99 na [=2] D g ; = j=) ; f= ; (=] <o (=]
Oct-00 1 0.20 085 038 T % % 2 % % % % 2 % L %
<] O T ] 2 2 ) 3 3 3 @ 8
[ 12 M0 Total] | 9 0.34] 0.89 | 2 e 7o = < @
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 35
52- 16 # Troubie Mean Time Mean Time Z-Value
Reports to Restore to Reslore 30+
Nov-99 0 n/a 2.41 nfa AN g
Dec-99 0 n/a 161 nial | 297 SN l-l
Jan-00 0 n/a 1.20 n/a E S | :
Feb-00 0 nla 1.86 wa| | 20 i v ’ [ swer |
Mar-00 0 n/a 084 nall 45 v . L—-o— Al CLEC_S)
Apr-00 8 016 1.92 -0.22 R T
May-00 0 nfa 304 nal | 10 L . :
Jun-00 0 wa 0.73 nia - . L
Jul-00 0 n/a 1.77 n/a 05
Aug-00 0 n/a 309 n/a LA
Sep-00 0 n/a 0.82 nal | 00 o ; g 40' e = ——&
Oct-00 0 na 0.91 na 2% 2 2 2 % 8> § 8 § § 3
[ 12 ™o, Total] | 8] 0.18] 169 | 2 568 2 2 2 £ 3 3 2 8 38
271 - No. 52d




PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Texas

Repeat Reports (%)

VGPL .
I Measurement l All CLECs SWBT 14.0% —
53-01 # Troubie # Repeat % Repeat % Repeat Z-Vaiue el LT el
Reports Reports Reports Reports ©12.0% ” ’
Nov-99 55 6 10 91% 12.79% -041] ! 1
Dec-99 47 1 213% 12.78% 2.18] | 100%
Jan-00 72 8 11 11% 12.34% -0.31 B0% B o
Feb-00 58 3 517% 13.23% -] S Y N SWBT
Mar-00 59 4 6.78% 13.28% 146 60% | — e— AYCLECS
Apr-00 58 2 3.45% 12.95% 215 oo
May-00 44 0 0.00% 12.69% -253 4.0%
Jun-00 36 2 5.56% 10.59% -0 98
Jui-00 46 3 6.52% 11.35% -1.03 2.0% 1
Aug-00 84 5 595% 11.80% -1.65 )
Sep-00 48 3 6.25% 11.97% aarf i OO e e o
Oct-00 78 4 513% 13.01% -2.08 T8 22 %% % ¢ 2 3% % 3%
; ] & s @ 2 £ ] ] = 3 o Is}
[ 12Mo. Total] [ 685 | 41| 509%]  1241%] | £ ° * = < 0
DSL (Digital Subscriber Line)
l Measurement All CLECs SWBT/ASI 40.0%
53-02 # Trouble # Repeat % Repeat % Repeat Z-Value o
Reports Reports Reports Reports 35.0% 1 K
Nov-99 0 0 n/a 16.05% nfal i 300% 4 !
Dec-99 2 0 0.00% 12.50% -0.53
Jan-00 0 0 nia 12.93% nral| | 25:0% 1 g
Feb-00 0 0 nia 13.77% wal | 20 0% - ) .
Mar-00 0 0 n/a 11.07% n/a R
Apr-00 0 0 n/a B.88% naj | 150% f-. . .
May-00 1 0 0.00% 5.16% -0.23 10.0% el . '.'
Jun-00 1 0 0.00% 12.16% -0.37 . L
Jul-00 0 0 wa 2013% nial | 50% T
Aug-00 0 0 n/a 17.64% n/a
Sep-00 0 0 na 15.63% n/a 00% e : z ; g z g z z j g o
Oct-00 0 0 n/a 35.13% na %‘ E E E ; g ‘% g z f; 3 Z
[12 Mo, Total] [ 4] o] 000%]  17.07%] 2 o 5w 2 < 3 5 7 I 9 ©
DDS
Measurement l Al CLECs SWBT 35.0%
53-03 # Trouble # Repeat % Repeat % Repeat Z-Value .
Reports Reports Reports Reports 30.0% o
Nov-98 0 0 n/a 0.00% n/a JPERAN
Dec-99 0 0 wal  2222% wa| | 250% . ;
Jan-00 0 0 n/a 18.92% mal | 50 0% I . Tt ]
Feb-00 0 0 n/a 20.00% nia - R . N R ] Al GLEC i
Mar-00 0 0 n/a 25.42% nia 15 0% . SRR N L _
Apr-00 0 0 nia 27.27% na ; ’
May-00 0 0 n/a 18.64% n/a 10.0% -
Jun-00| 1 0 0.00% 15.38% -043 )
Jul-00 0 0 nia 16.33% nia 50% 1,
Aug-00 0 0 n/a 3137% n/a
0.0% -l < 4 & < - —-
Sep-00| 0 0 n/a 13.51% n/a s o o © o o o o o o o o
Oct-00 0 0 n/a 17.31% n/a 2% 2 2 % T % % % % oA 2
2 & 3 ¢ = £ 2 2 5 2 & 0O
[ 12 o, Total] [ 1 0 0.00%]  19.36%] £ ° - =
DSt
Measurement | Al CLECs SWBT 120.0%
53-04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0% +
Nov-99 Q o] n/a 16.71% n/a
Dec-99 2 0 0.00% 19.65% 070l{ agow% [
Jan-00 1 1 100.00% 16.71% 222 e .
Feb-00 2 0 0.00% 19.35% 0890 | 60 0% ERRREE SWBT
Mar-00 1 0 000% 17.93% 047 [—#—AICLECs
Apr-00 1 0 0.00% 21.78% -0.53 40.0%
May-00 ] 0 n/a 23.711% n/a
Jun-00 2 0 0.00% 22.94% -0.77 -
200% R e
Jul-00 4 1 25.00% 18.18% 035 R
Aug-00 3 1 33.33% 18.11% 068 0.0%
Sep-00 0 0 nla 17.77% nia > * r——t—o—¢ ¥
Qct-00 5 1 20.00% 20.25% -0.01 gé % % § E §l % 8": § % 8:‘1 %
(12 Mo Total] [ 21 4 19.05%]  19.52%) 248 3 & =z < 32 3 5 2 86

271 - No. 53a




PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Specials (Resale) Texas
Repeat Reports (%)
DS3 ;
Measurement Al CLECs SWBT 2 45 0%
53-05 l # Trouble | # Repeal | % Repeat | % Repeat Z-Value ! 466% | .
Reports Reports Reports Reoorts | N
Nov-89 1 o 000% 000% coo| | 350% .
Dec-99 0 0 nia 18 18% mal i aggy, .
Jan-00 0 0 na 12 50% niaf | : [
Feb-00 o 0 na 12 50% ntal 250% e SWET
Mar-00 0 0 nia 22 22% nial 20 0% T4 ANCLECs
Apr-00 0 0 nfa 40 00% n/a \ 150% 4/ )
May-00 0 0 n/a 0.00% n/aj | - - .
Jun-00 0 ¢ n/a 000% wa| | 100% .
Jul-00 0 ] n/a 0.00% nia ! 50% 4 - R
Aug-00 0 0 nia 0.00% nia i N U
Sep-00 0 0 nia 0.00% val | Q0% ITEE 04— 00— 2
0Oct-00 0 0 n/a 0.00% nial | 2 %2 2 2 9 2 2 92 5 3 2 3
i S 2 &§ © g g & 3 3 3 @ &
[ 2o Total] [ 1] 0]  ooow]  1270% E = ° - = < @
ISON - BRI
i Measurement ' All CLECs SWBT 250%
53-06 # Trouble| # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 200%
Nov-99 56 g 16.07% 14 49% 033
Dec-99 77 10 1299% 14.00% 025
Jan-00 79 1 13 92% 14.28% 000) i 150% ] \
Feb-00 74 14 18.92% 14 64% 102 PP SWaT
Mar-00 56 7 12.50% 15 64% 084 10.0% | I e ANCLECS ‘
Apr-00 77 12 15 58% 16.87% 030 )
May-00 63 7 11.11% 18.31% 147
Jun-00 7 7 14 89% 19.27% a7s{| so0%
Jul-00 63 3 476% 16.75% 254
Aug-00 60 7 1167% 15.29% S 1™
Sep-00 58 3 517% 15.95% 223 o> o o 5 o o o o o o - o
0ct-00 55 7 12.73% 16 99% -0.83 2% 2 %5 % 9 2 2 2 2 3 =
5 © & © g g = 3 2 2 9 8
[r2wmo Total] [ 765 | 97 | 1268%] 16 16%] s 0 7o = < @
ISDN - PRI
' Measurement l All CLECs SwBT 60 0%
53-07 # Trouble| # Repeat % Repeat % Repeat 2Z-Value
Reports Reports Reports Reports 50 0% ¢
Nov-99 2 1 50.00% 6.43% 244
Dec-99 3 0 000% 5.39% 041| | 400w -
Jan-00 3 o 000% 8.60% 053
Feb-00 4 o 0 00% 6.74% 054 | 3000 ‘ SWET
Mar-00 4 0 000% 6.62% 053 ! Al CLECS
Apr-00 4 0 0.00% 9.05% 03| | 5000 LT ALLLEGs |
May-00 1 0 000% 561% -024
Jun-00 2 0 0.00% 7.29% 040l | o
Jul-00 4 0 000% 559% 049 R L
Aug-00. 6 0 0.00% 6 78% oest| | L -
Sep-00, 4 1 25.00% 432% 192 > o o & o0 o o o o o o o
0ct-00 3 0 000% 10 39% -059 22 2 2 %2 £ 2 2 2 9 7 2
5 & & @ ‘E'“ 2 & 3 3 5 9 8
[ 2™o Total] | 40 2] 500%] 6.94%) £ 0 7o = < @
UNE Loop and Port Combination - ISDN
l Measurement l All CLECs SWBT 250%
53 - 08 # Trouble | # Repeat % Repeat % Repeat 2-Vaiue
Reports Reports Reports Reports 20 0%
Nov-99 1 0 000% 14.49% -0 41 )
Dec-99 1 0 000% 14 00% -0 40 - N .
Jan-00 0 0 nia 14 28% nfal | 150% | et -
Feb-00 1 0 000% 14 64% -0 41 o S —
Mar-00 0 0 nia 15 64% nia ﬁ T - oSWBT
Apr-00 9 0 0.00% 16 87% q3sf| 100% (T AIICLECs
May-00 0 o] nfa 18 31% n/a
Jun-00 o} 0 nfa 19 27% n/a 50%
Jul-00 1 0 000% 16 75% 045
Aug-00 2 0 000% 1529% 060
Sep-00 1 ) 0.00% 15 95% 0aqf| 00RO E—E 4442000 —o
Oct-00 2 0 0.00% 16.99% -064 2 % ¥ g E i § % § i Cz 3
12 Mo Total} | 18 | 0] 0 00% 16.16% 2 8 32 =<3 32 3 2 & 9

271 - No. 53b




